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ebarles k. ribakoll 

4.1.73 

Dear Herb, 

much has been happening , and I epologize for not staying 
in closer touch. 

The Important News is that we will be in Israel in 
four weeks (April 29), and will be there through Independence 
Day, as part of the second QE2 cruise. A~ you may know , the 
cruises have not sold nearly as well as we ' d hoped , partly as 
a result of the Libyan thing, and partly as a result of some 
bad publicity about the bpat (I ' m also not sure the whole thing 
was marKeted in the best possible way). But , what the hell, it ' 
a free trip , and now that I've apparently gotten too old to 
schnorr them from UJA, I suppose I shouldn't be too fussy . We 
have no concrete plans, outside of planning to spend a co~pla o 
days unwinding at Vered Hagali!, and I hope we ' ll be able to 
spend some time together. 

Where we are on the ~oving to Israel question is hard to 
say -- some days it seems quite easy, other days impossible . 
I find myself getting more involved in future business plans 
here , and yet there are times mhen Jane and I feel that we 
could really chuck the whole thing . I think maybe the answer 
is to figure out a way to expend one of our businesses into 
Israel -- this would give us the excuse I need to spend more ti 
there, while not making a Big Break. I almost had my Dad talked 
into opening one of his companies a few years back, but Vin­
itsky talked him out of it. Anyway , this is s omething I ' d 
really like to talk over with you, as I find talking to you 
forces me to organize my own thoughts. 

Our business is good (this strikes me as a d~ngerous 
thing to admit to someone in your business), and I am planning 
to open a second Winnebago dealership either just before we 
leave, or right after we return from this trip . The economy 
over here is screwy , but people seem to be spending money on 
pretty much everything except philanthropy. 

The Boston campaign eets it. although somethimes it seems 
we are making small inroads. It's just that there a r e so many 
years of indiffeeence and poor education to overcome, and so 



many people feel (with some justification) that the only time 
they ever hear anything from Federation is when they're asking 
for money, 

do 
We 're getting to be in a position to something about it, 

thou gh . I've been asked to head up the Leadership Development 
program here next yeer, which, along with running Upgrade in 
Boston and being Brookline Chairman means that if I have to 
make this statement negt year, I can only blame myself . 

Jane, meanwhile , is putting all us famous ex 8 . U. Chairmen 
to shame. She has already got more money raised this year then 
I did either year I did the campaign, end she should fer surpass 
what David was able to do last year. 

Anyhow, please let me know how we can get in touch with 
you when we get to Israel. We 're really looking forward to 
seeing you and you r family again. 

Our best wishes and love for a joyous Pesach, 

Shalom, 

a~ 
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RABBI HERBERT A. FRCEDMAN 
EXECUTIVE VICE CHAIRMAN 
UNITED JEWISH APPEAL 
P . O. BOX 92 
JERUSALEM., ISRAEL 

DEAR HERB., 

JANUARY 20., 1972 

THANK YOU FOR YOUR LETTER OF 13 JANUARY . I AM GLAD TO KNOW OF 
YOUR INTEREST AND ENTHUSIASM FOR OUR QE2 PROJECT . 

BY MID-FEBRUARY., WE SHOULD HAVE A FAIRLY CONCRETE IDEA OF WHAT 
WE'RE GOING TO DO, AND I WILL BE HAPPY TO MEET WITH YOU EITHER HERE 
OR IN NEW YORK (OR ANY PLACE ELSE THAT WOULD BE CONVENIENT) . THEN., 
AS ALWAYS., MY TIME IS YOUR TIME. 

I HAD THE BOSTON STUDENT CAMPAIGN LEADERSHIP OVER FOR A COUPLE 
OF HOURS LAST NIGHT , AND AM HAPPY TO SEE THAT THEY ARE MOVING IN THE 
RIGHT DI RECTION . WE HAVE SET UP A GREATER BOSTON CAMPAIGN WORKSHOP 
FOR NEXT MONTH., AND SHOULD BE ABLE TO KICK OFF ALL THE CAMPA I GNS SOON 
AFTERWARDS . I AM SURE WE CAN LOOK FOR DRAMATIC INCREASES OVER LAST 
YEAR., PARTICULARLY JN VIEW OF THE NEW EMERGENCY . I ' ll KEEP YOU INFORMED 
OF THE PROGRESS . 

PLEASE CONTACT ME WHEN YOU KNOW YOUR SCHEDULE, AND WE ' LL SET UP 
A DATE . 

OUR BEST TO FRANCINE AND THE KIDS . 

CKR/R 

BEST,~~ 
CHARLES K. RIBAKOFF 
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02/60487 

r1r . Charles K. Ribekoff 
Natick Ford 
157 ~ . Central Street 
Natick, Mass 01160 

Dear Charles: 

15 Ibn Gabirol 
Jerusalem 
02/66921 

13 Janunry 1972 

Sorry it has taken so long to answer your letter of 22 December, 
but the situation h€=e has been only slightly less than chaotic. We 
have had so many large groups and small groups coming through that 
we have all been sort of dizzy. 

I am delighted to hear thot you and Jane are happy. Stay that 
way and you will help beat the statistics of "'broken marriages. Give 
her my very best and remind her that she can always complain to me 
if you get difficult . 

Your plans about the Q."E2 sound absolutely fascinating . I sure 
hope you sell it out , and I hope you mak~ a bundle. I am sure you 
will -- ,.,.hich is l':hy I \-/ill be natisfied '-'ith 50';4. Fifty percent 
of something large is better than 1007~ of something small . So , go 
to it, Charles, and sell the boat out. 

I would really be ir.terestcd in your idea o:f indoctrination of 
a captive audience . I "·oulC. like to sit ao ... m \\itb you a:;d ,_.·ork out 
the specific details of · l:~t you think would be feasibl e . ;.ft er all , 
the time on tL~ ship iG supposed to be primarily recreational. ' e 
could invade t hat ti'me to a certain extent. It seems to 'me •, e should 
get very specific on \':hat kind of l F ctures, rou.r..d table seminars, 
speakers, films \-.e 'ould \,ant to preseLt -- and then sec ho practical 
it oll is. It would cce!'!I to me that if \·'c .figure on th hours a day 
for the five days betwee~ SouthaI:Iptoo and Haifa, ¥e should prepare a 
ten hour curriculum and decide exactly what we ~ould like to include 
in it. Ir. additior., if "'e had an interesting Ioraeli persoz:ality OL 
board, there could be inrorcal bull sessions with him ~nich could 
be very attractive, and \'Ould represent additional hours of ir.:.doctrination. 

Anyho• ·, in principle, the idea sounds f9.:'eat. I think we should 
get down to the specifics. I will be in the States for a few days 



- J1r . , Charles K. Ribakoff - 2- 13 January 1972 

during mid February. Lr that is too soon for your planning, then we 
could meet l ater on in the year, because I will be in the States 
several times . 

i..·ith all good wishes and with an expression of happiness that 
the UJA is so deeply a part of your conscious~ess, I am 

As ever, 

HAF : SS Herbert A. Friedmon 
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NATICK FORD, 157 W. CENTRAL STREET, NATICK. MASSACHUSETTS 01760 PHONE: 653-2550 BOSTON: 235-8330 

RABBI HERBERT A. FRIEDMAN 
EXECUTIVE VICE CHAIRMAN 
UNITED JEWISH APPEAL 
THE JEWISH AGENCY 
JERUSALEM, ISRAEL 

DEAR HERB, 

DECEMBER 2 2, 19 71 

I THOUGHT I ' D DROP YOU A LINE TO LET YOU KNO~ SOME OF THE 
THINGS WE'VE BEEN UP TO SINCE I LAST SAW YOU . I ' VE FINALLY FIN­
ISHED GRAD SCHOOL, AND EVEN HAVE A PART TIME TEACH ING JOB AT B. U. 
NEXT SEMESTER, ON MARKETING NON-PROFIT ORGANIZATIONS . I AM WORK­
ING HERE FULL TIME, RUNNING ALL THE MARKETING OPERATIONS, AND GEN­
ERALLY LEARNING ABOUT THE AUTOMOBILE BUSINESS . IT ' S ALL FUN BUT 
(AND NEVER THOUGHT I'D ADMIT THIS) I REALLY MISS THE EXCITEMENT OF 
DIRECT INVOLVEMENT WITH THE UJA . 

JANE IS GREAT . SHE ' S JUST FINISHED EXAMS, AND IS ON VACATION 
FOR ABOUT A MONTH . WE ' RE REALLY VERY HAPPY, AND IF WE HAVEN ' T THANKED 
YOU LATELY FOR MARRYING US , LET US DO SO AGAIN NOW. 

I TH I NK YOU ' LL BE INTERESTED IN A PROJECT l ' M CURRENTLY INVO LVED 
WITH, SOME THING THAT SHOULD HELP ISRAEL, ME , AND MAYBE EVEN THE UJA . 
A GROUP OF US HAVE CHARTERED THE QUEEN ELIZABETH 2 FOR A MON TH IN 
THE SPRING OF 1973, WITH AN OPTION FOR A SIMILAR PERIOD IN 1974 . WE 
ARE PLANNING TO RUN TWO CRUISES IN 1973 TO ISRAEL FOR THE 2STH 
ANN I VERSARY CELEBRATIONS . SINCE HOTEL SPACE FOR THAT PERIOD IS 
ALREADY IMPOSSIBLE, WE WILL BE ABLE TO GET AN ADDITIONAL 3500 OR 
SO PEOPLE INTO THE COUNTRY WHO WOULD OTHERWISE NOT BE ABLE TO COME . 

THE FIRST CRUISE WILL LEAVE SOUTHAMPTON (FED BY CHARTER 747 
FLIGHTS FROM BOSTON , NEW YORK , PHILADELPHIA, MIAMI, CLEVELAND, 
L. A., AND OTHER MAJOR CITIES) . IT WILL CRUISE TO ISRAEL, AND SPEND 
A WEEK SPLIT BETWEEN HAIFA AND ASHDOD. THE QE2 WILL RETURN TO GREECE, 
WHERE THE FIRST LOAD WILL BE FLOWN OUT , AND THE SECOND LOAD FLOWN IN . 
THE SECOND GROUP WILL FOLLOW A SIMILAR ITINERARY, AND RETURN TO 
SOUTHAMTON . 
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IN THE EVENT WE CAN GET AROUND THE GOVERNMENT ' S RESTRICTIONS ON 
DIRECT CHARTERS IN TO LOD, WE WILL BE ABLE TO CHANGE GROUPS IN ISRAEL, 
AND SPEND AN EXTRA COUPLE OF DAYS THERE . THIS, HOWEVER, DOES NOT 
SEEM LIKELY . 

THE FIRST CRUISE WILL BE IN ISRAEL DURING EASTER, AND THE SECOND 
GROUP WI LL BE ON THE QE2 FOR PASSOVER . AND, YES , WE'RE EVEN PROVIDING 
KOSHER FACILITIES. 

RETAIL PRICES (INCLUDING AIR FARE, BOAT , AND ALL MEALS RANGE 
FROM $995 TO ABOUT $2000 . THESE ARE GUARANTEED PRICES, AND WILL 
NO T BE AFFECTED BY THE VALUE OF THE DOLLAR, OR ISRAELI I NFLATION. 

WE 'RE STRESSING MARKETING TO TEMPLE GROUPS AND SIMILAR GROUPS 
WHO OTHERWISE WOULD NOT GO TO ISRAEL, AND PROBABLY WOULD NOT BE ATTRAC~D 
TO A UJA MIS SION . 

YOU WILL (OR MAY) BE HAPPY TO KNOW THAT I PLAN TO CONTRIBUTE 
50% OF WHATEVER I MAKE ON THIS OPERATION TO THE UJA . (DID I JUST HEAR 
YOU SAY / "WHAT ABOUT THE OTHER HALF? 11

) 

AS THIS IS A UNIQUE TRIP, I WOULD REALLY LIKE TO IN TEREST YOU 
IN SOME UJA PARTICIPATION. THE SHIP'S CONFERENCE FACILITIES, AS 
YOU KNOW, ARE EXCELLENT, AND THE CRUISE IS DESIGNED IN SUCH A WAY 
THAT YOU HAVE A CAPTIVE AUDIENCE FOR TRAINING PEOPLE, AS WELL AS 
LOTS OF UNEDUCATEDAND UNCOMMITTED PEOPLE RUNNING AROUND. 

OBVIOUSLY, 1 AM SOMEWHAT LESS THAN A NEUTRAL OBSERVER HERE . 
BUT IT SEEMS TO ME THAT YOU HAVE AN OPPORTUNITY TO ATTRACT AND TRAIN 
AN AWFUL LOT OF PEOPLE YOU MIGHT OTHERWISE HAVE NO CHANCE TO CONTACT. 

WE PLAN TO PUBLICLY ANNOUNCE THE TRIP AROUND THE END OF JANUARY- , 
AND SHOULD HAVE DEFINI TE ITINERARIES SET UP BY THEN. REPRESENTATIVES 
OF THE TRAVEL COMPANY THROUGH WHICH ALL OF THIS IS BEING DONE WILL BE 
IN ISRAEL ABOUT THEN, SHOULD YOU NEED ANY FURTHER INFORMATION . 

I ' M IN ANY EVENT VERY INTERESTED IN YOUR COMMENTS ON OUR PLANS, 
AND WOULD BE HAPPY TO GIVE YOU ANY OTHER DE TAILS YOU MIGHT WANT. 

JANE SEN DS HER LOVE, AND WE BOTH WISH ALL OF YOU THE BEST FOR 
THE NEW YEAR . 

CKR/R 

BEST,4 , / 

CH r:iGtl?"f!i BAK OFF 
DIRECTOR OF MARKETING 



Charles K. Ribokoff 11 
) 15 Commonwealth Court-Apt. 14 fri9l1lon, ~1ossochuseHs 02135 fZ. 

l'flarch 23 1q 71 
' 

Rabb i Herbert A. Friedman 
Executive Cha irman 
United J ewish Appeal 
1290 Avenue of the Americas 
~P1u York, Ne1u Yo rk 10019 

Dear Herb, 

Russel l te l ls me that he sho1ued you his 
film treatm~nt . I ' ve gone over the treatment 
and am very excited about it -- I th i nk it can be 
a g r eat film for use on campus , and ould fill 
a very definite need in our campaigns . 

J ane and I look forwar d to see i ng you some -
time ruhen your schedule is a li tt le l ess t ra umatic 
(does that ever happen?) . I ' d also like a chance 
sometime to ta l k about the future of student programs , 
perhaps with Russe l l . 

Please give my best to Francine . 

Since r e l y , 

t%~t6, 

Sr (p17- r~' - )"RJ' 

{-( _ t / 7 - ; .r:r - ~ I r C 

f G 71 -.S-76 ~ 



~tr. Charles .. i:l.icof f 
15 Coro.raonwcalth court 
!t.pt . 14 
Boston, 1ass . b2135 

Dear C .• a rlcs . 

3 ?'.arch 1971 

I ave r ead b."lroug ~our surv~y of attitudes an< .. 
knowl ca9e in t he Middl.-.. rast . It ·.:as r eally fascinating. 
You ce rtain ly have a ..;o_, :dsticat~a .>-:no\. led9c of ! tC\v to 
do one of t tese t .. ing ..; • 

I intend ringing this to the att0ntion cf ta~ a.cult 
lea~crs cf t e UJA . 

It certainly proves what we have felt all -ilonq -­
narr.ely, that t here is a very ... t1ong p ro-Israal f ~eling 
a."tor.9gstude1:t_. Our job is to provi de facts w. ic:, ;:lll 
t a/;.e t nis vague faeling and translate it into 11:..ic.1 hiu-der 
ana specific attitudes. 

'l.hanks again for your initiative . 

Sincerely, 

P.er bert A • .Fried.':lar. 



12 MeodowbFOOlc Rood 
W orcesteF, M ossoch us£1ts 01609 

Rabbi Herbert rrieduan 
Executive Cheir~an 
Un ited Jewish Appeal 
1290 Avenue of the A11ericas 
New York , New York 

Jear Rabbi Friedman, 

ray 30, 1970 

l thought yuu ~ight ~e interested in seeing 
a copy of the report I ' ve co'Tlpiled and 111ritten on 
the orqa~ization and running of the camous ca'TIP ­
a ign at l~~ton Univ~rsi~y this yea~ . 

As far as I kno~ , t~is is the first in depth 
study of th~ probl9~9 and ~houQht procqsses invol ­
ved in cu+- t in::i toae t her a ca-, pus drive . ~hi la the 
report does tend ~o ~ela~or the obvious, I think 
it 11ay be helpful ':.o Jthers 1uho are c Jnsiderinq do ­
inJ a campus drive and are not qu:te sure what to 
do . I hope t.; I~ 1uill .,,ake the reoort abailable as 
I think it fills a very seriuus oap in the literature 
curren~ly availablP. on ca~pus camoai~ns. 

I personally feel that if ca'TIRUS ca~pa ions are 
eve r qoinQ to get above their current wretched l eve l, 
a concerted effort wil l have to ~e made, incorourating 
reports like t his, to show potential leaders not only 
what the fac ts are, but some tested 1uays to get the'll 
across to others . 

On another 'llBtter , as you may r e'lle~be r, UJA has 
seriously botched up my su~mer because there are no 
pro~rams available for students mho have qone pn the 
university mission and 1uant to qet "lore deop ly invol ­
ved . I huoe as a result of -,y bad expQriQnce that UJA 
wil l consider setting uo a second lave l orogra~ for 
past ~ is~ion participants who wan 6 to re~ain ac tive 
and don ' t ~ant to wa i t for Young Leadershio to bP abla 
to do ~ore thi ngs . 

1 would b~ ~ost interested in your co~11en~s on 
the Boston Un iversity Report . 

Si nc~y~ 
Ch£ i'5t>f "fi ba k off 

cc : Rabbi Cha rles ) avidson 



THE BOSTON UNIVERSITY JEWISH APPEAL : 
BLU EPRINT FOA A CAmPus CA~PAIGN 

prepared by 
charles k ribakoff 

chairman 
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OVERVIE ~ ANO HISTORY OF PAS T CA nPA I GNS 

Boston University is a l arge, decentralized, coed­

ucational university wi t h so~e 1 6 , 000 students . Of these, 

some 5 , 500 ar e Je wish. 

Pt BU , as at many other universities , there has bee n 

an annual UJA -affili~ted f und raising ca mpaign for severa l 

years . In the past, the SU ca~paig n has bee n r un a s a 

direct ext9nsion of the r egu lar Boston ca"lpa i;}n , 111 .ith 

local professionals prov i d ing so~e ass istance ; al l f und s 

wer e t ur ned ov nr to !:loc;to ri ' s Co'Tlb ine d Je1u ish Philanthropies , 

excepting a s~a ll donation to the Hillel Scholars hip Fund. 

The campaig n structure was simila r to that used in 

many ca ~ pus drives. St uden ts a t the Hi llel Foundation ran 

the campaign, wh ich consisted of a C;iinner or ttuo fo1r 1.uorke rs, 

li mited pe rsonal solicitation, an d a mass ma iling to Jew i sh 

students . In addition, a table ~as sat up in the student 

union , and random passers by n.1ere asked for spare change 

dona t i ons . Few r ecords of any sort wore kept, so the per­

son ne l and specific str uctur9 wAre discontinuous. 
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The philosophy hehind a campaign like this is that 

no matter ho1u li ttle is r aised, i t is better than inothing 

and , therefore , is acc~ptable ; the only goal of a campai~n 

like this is to raise money . It assumns that everyone i~ 

soinntuhat fa<TJiliar tllith the goals and idoo l s of the dr i ve , 

and does not seek to really teach anyone what is going on . 

The 8oston University ca~pa ign has met wi th on l y l im ­

i tod success , like most campus dr ives . Du ri ng the Israe l 

emergency in 1967 , they r3ised so~e $1500 , their al l - t i me 

h ig h; i n 1 959 , they raised under i 1 000 . The 1969 tota l was 

slight l y l ess than the o r 3anizal i on sp~nd fo r two f und 

r aising dinners , mailings , a nd othe r e xpens es . Average 

g i ft size for a ll ca~paigns of wh i ch there are any r ecords 

1ua s about St. DO . 

In 1 970 , a group of st udnnts not connected 1uith Hi l le l 

decided to take over the d r ive when , about 5 weeks before 

the end of schoo l , no one had done anything at Hi lle l to 

s et up a campa i~n . Due t o severe time limitat i ons , and 

because no one in the new management group had ever done 

an yth i ng r omotely like thi s , it was decided to r un t he 1 9 70 

c amp ~ign on a limited bas i s , aimed pr i mari l y at buildi ng 

an o r gan i zation fo r the f uture . As a r esult, me experime n ted 

wi t h ~any dif f e r ent techn iq uest theori es , a nd approac hes to 

f i nd which worked ~est . We fee l t hat ~any oF the thought 

processes develofPed , and many of t he mi stakes made by t he 

BU organ i zation shou l d be va l uable to othe r s 1uho are i nterested 
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in setting up and running a ca~pus ca~paign . These are 

ma nage~ent tBchniquos that ~ust be combined with Hetailed~ 

knowledge of what Israel i s and why i t must ~xist, and the 

ability to co~municat e that knowledga to oth9rs , before 

they can bo effective. 

GOALS OF THE BOSTON UNIVERSI rv JfWISH APPEAL 

The first thing we did was to evaluate exactly ehat 

1ue wanted to acco~plish with the Boston University Jewish 

Sppeal. 

We decided that ~oney , althou~h important, has only 

a secondary role in a campus cam pa i gn , although it is very 

impor tant . The primary goal of a campus drive has to be 

education on several levels . 

l~e found it a mistako to assume that ~any people have 

any real grasp of tho current situation in Israel and ~ur ­

ope ; on ~ost ca~puses , the l evel of infurmation about 

these thin~s is phenominally low . most students just 

don ' t know anything about Israel , and don ' t think very 

much about i t . The anti-Israel bias that is prevalent 

at ~any universities is due in part to this monstrous fact 

vacuu~ . The most important function of the ca~paign , we 

dec i ded , was to educate as ~any students as possibl~ as 

intensively as ~e could , and get peop le a t l east thinking 

about the mi dd l e east , and 1uhy i t is i mpo rtant to everyone. 
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A substantial part of th i s e duc at ion, a nd ptobably 

the must difficul t tu get across , is teaching exact ly 

what philanthropy is a ll abo ut . Years of ten cent gists 
. 

tu ker en ami, Trees for I srael , an d s i milar t hings build 

up a sort of small change menta lity a~ong most students 

when it co me s to any sort of chari t y; most studen ts si~ply 

and honestly don ' t realize that for most a . 50¢ or $1. DO 

g ist to anything is trivial . One of the toughest parts of 

a ca mpaign is conquoring this wide s pread dime - quarter syndro me . 

A pocket change donation simply has no relation to chari ty ; 

i t is si mply conscience money. The goa l o f a campaig n is 

to make people thin~, not make the m fee l better. It is 

especially i 'l'!po rtan t tu ge t this across because st1uderts iuho 

learn how to givo now will b~ much easier to reach for all 

charitab l e purposes in the fu t u r e . 

l~e were firmly convinced that if we 1uere ge tting the 

educati on across, the money wo ul d foll ow . Theref ore , we 

put our e~phasis on ed ucation , rather than fund · r ai~in g as 

a sole pur pose in itse lf . 

Funds ra i sed a r e a rough yardstick of how effect i~e 

the education is ; the amount a student gives pr ovided a 

rough est i mate of what he unde rstands . Near l y al l colle ge 

students can , i f they want to , co~e up with $1 5 or $ 20 for 

somet hing they be lieve in ; most can give more . (If this 

sounds like a lot of mone y , think ~hat most stude nts spend 

for · records , clothe s , or drugs in the course of a :semester . ) 
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If so~eone offers a dollar, he has no idea what you ' re 

talkin;i a bout . 

We the refore use d ave rage gift size as a ~e a sure of 

offectivene s s . The be s t run ca~pus drives average up to 

around &4 . a gift; wa docide d to shoot for 610 a gift, an 

ar b itrary number picked more for its roundnoss than its 

practicality. An objoctive like this is useful so that if 

someone asks 1uhat sized gifts you ' re talkina about , you 

can name a specific number . 

Our goals , then , were to educate as many stude nt s as 

1ue could , and to get substantia l intellectual and rriunetary 

co~rnitt~ents fro~ as many students as we could reach . 

UNIVE RSITY STRUCTURE ANO THF CA OO PAJGN 

After deciding exactly what we wanted to du , rue made 

a survey of the situation at school tu f ind out what char­

acteristics of the univers~~Y would effect the campa i gn , 

and what other assets and lia 'Jilitios 1ue had goin§ for us. 

Our primary prob le11 was time , and th i s 1uas critica l. 

To r un an effective campaign even on a li mited basis, we 

discovered , takes a minimum of a 1ueek of pre pla nninq (more 

i f there are past records to analyse), turn 1ueeks or l'llore of 

in tensive worker r ecruiting and training , and three to 

f our weeks to run the actua l carnpai~n. We had to do an 

awful lo t of th in ~s very quickly , and as a result made a 

lot of easi l y avoida b le e rrors . 
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It is important to start a drive early encrugh in a 

seme ste r so that ther8 is plenty of time to finish it 

without time being a key variablP.. Another proble~ wtth 

runnin g a campaiqn at the ond of a semester is that ~any 

potentia l workers are preoccupied 11J ith exaris and are un ­

able to help. St ill a n o t he r proble~ is that a lot of stu­

den ts are paid on a semes ter basis; runnin g the campaign 

at the end of the yea r caug ht many student at at t i me 

when they 1ue re very short of money . 

The best time to run a ca~paign, we decided , is marly 

in the second so~P.ster whP.n students are sett l ed, not yet 

burried 11Jith exa ms and pape rs , and many have just gotten 

checks for the se~ester . 

f he r e we re several other proble~s r e lating to the 

structure of the university an d its traditional charact ­

eristics . 

There is a rul e a t school banning solicitation of 

any sort in the dor 11s . !Oe solved this prohle m by i gnoring 

it, and telling anyone who asked (only a few did) that it 

was ''a 11 right." This satisfied the curiosi ty of the feLIJ 

1.uho asked . 

BU students are trad itionally extre~ely b lase~ about 

practically everything, and are especial ly so tl!hen money 

i s involved . Ther e had ne ver been a major drive of any 

su r t that ~et wi th any degree uf s uccess at BU. An attempt 

to ra i se money for Biafra in 1~68, enthusiastically backed 
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by the campus press and just about everyone else. netted 

und e r i SOO . A 1970 drive tu raise money for a 9lack artists ' 

center , UJhich a lsu had popular supoort, ra isP.d 1ue 11 under 

S1DO . Ther e 1Uas no lradition of giv ing on any level for 

any r eason , ho 1u ever q no ci • This ma de the BUJA job n a easier ; 

the first time someone is asked for a substantial gift i s 

general ly the ~os t difficult by far ~ 

The decentralizalion of the Unive r sity was another 

major obstacle ; to reach students you tale tu be ab l e to 

f~d:h them , and BU students are spread out a l 1 ove r the 

city. Lectures tend tu be poorly attP.nded ; since most 

students l ive off ca11pus , i t i s also difficul~ to r each 

the~ Lhrou~h their residence units . 

A less serious problem was student relations with 

Boston ' s Combin:d Jeluish Philanthropies . · As a pr i me est ­

ab li shrnent sy11bol , soi:r::i other1u i se i nteroste d students 

wanted l i ~tlo to do with the drive on princi?le (i ncluded 

i n this luere mainly me11bars of the Rad i ca l Jewish Un i on) . 

A more widespread complaint concerned some of CJP ' s r egu l ar 

dr i ve allocations ; over 30~ of the i r regular drive i s spent 

l ocally . Some of this was spent on th i ngs we had no i nt ­

e r est in supporting ; in any event , our pri~ary commi tt~ent 

was to Israe l and Europe , not Boston . We the r efore dec i ded 

to do independent allo~ations to get ~ore ~oney into Europe 

a nd Israel ; Lue chanolled' these al l ocations th r ough . the 

Israel [11erqency Fund and UnitecJ JetAJish Appea l directly . 
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To keep the radical students interested, we organized 

as an autono~ous student -run campaiqn . In spite of this , 

CJP was ~ ore than willing to hel p us in any way they could , 

and pruv~ded much valuable assistance in sevAral areas. 

In r et rospect , 111e found it to be largP. ly a 1uasto of 

time goin~ through added aefort to keep tho radical students 

happy. The Radical Je1vish Union turned out to have a!oout 

20~ as ~any mombe rs ~s the y clai~cd, and these few proved 

generally unwilli ng to gal involved 1uith the campaign on any 

lev91. It is perhaps ironic that the group who claim to be 

the most concerned arnung Jew ish youth prov i de d among the 

leas t ~ssistance tu the campaign . This is unfo r tunate since 

they should provid: a nuclcos of •uurkers . hie plan to rnako 

a de finit e e ffort La get thL~ ~o re in vo l ved in futur e wurk . 

The independent aspect of RU JA 1uas appea ling to many 

students , ho we ve r , and we f e~ l that this did help us. 

Hillel presente d a core se rious protiern . For a camp -

aign tu work it must be as brQad - based as possib l e. Hillel, 

where all previous ca~paigns had bee n ba sed, is simply a 

doad issue on many ca~puss s , and cP.rta inly is on ours. 

Although Hi llel claimed a membership of over 600 , the majority 

of these seerned tu be fresh 11en Luhose parents had sm t in _ 

the ir dues; as far as we could tell, no ~ore than 15 

people used the facilitie s . ~ ore serious , Hillel's i mage 

i s so bad that a mong nunl'!l e rnbe rs, 1vho are the ave ruihe l m in ~ 

majority of the student Je1uish community , t~at many 111o n ' t 
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oven open mai l lllh i ch has a Hi l le l r eturn address a n d fe1u 

would conside r be ing connected with Hillel on any bas i s . 

We ruere afraid that a Hillel - connected campaign , no ~at ­

ter how ruell run, wou ld by dafinitian turn off many pot­

entia l wor~ors and givers. 

On th9 other hand , we felt that Hille l could prov i de 

Us with a core of committed students fro m which we coul d 

bui ld the campaign (wh ic h turned out to bo goneral ly fal se ). 

I n additi on , Hillel had many valuahlP. faciliti es , such as 

a mi meograph mach i ne , that we needed . Further, there are 

seve ral politica l prob l ems involved in simply i gno ring 

the Hi lle l organization. Therefor e , although we ~ aintained 

a clearly unre l ated struc ture , 1ue 111P.re careful to ma in tain 

a good morkin~ ro l ationsh i p with ~hr Hi lle l people . 

Another rnajo r problo-i u1as 'llOney to financn the c amp­

aign , of which we had nano . ~e wanted to kePp our total 

expenses undo r 3% of gross r eve nue , and set about doin ~ 

things as cheap l y as poss i b l e . This wa~ our mos t serious 

mi stake . 

We e limina ted the fund r a i s i ng dinne r s both be cause 

of the i r expense (even an inexpensive me hl for a group 

can r un $3 . 00 a plate ) , and becauso uJe 1u ould have had to 

have the d i nners at Hi lle l , where we didn ' t think anyone 

111ou ld come even for a fr ee 1\eal. While this 111as a sound 

decision financ i a lly , it prevented wo r kers fro m different 

sog~ents of the ca~pa ign fro~ meet ing each other aniexch -
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anqing id~as . Thorefore, thn campaign loade rship turned 

out to be the only link belween various wurkor groups, 

tuhich stifled any intra-iuorker creativity. For the fu t ­

ure 1ue plan a series of in for.,,a l coc t.:ta il parties and 

smokors~t ~oth Un ivnrsity fcscilities and i nd i vidua l apart ­

ments su that volunteers can get together . 

UJA made much literature availab le , although we were 

not happy 1ui th most of it because of its slickness and 

shor tage of hard racts . As a result , we used the Hi llel 

mi meograph to make a series uf fact sheets uf our own 

which slrcssod the majo r thornes of our campai ~n . Also , 

1ue purchased a booklet publishe d by the American Jnw i s!3 

Congr ess called 11 .-izrd Qu-:?:;ti:Jns and An$umrs o:i the '1iddlo 

E as t .. 11 lU hi c h llJ e f o u n d t o be a n e x c e 11 ant source u f in for 1l -

at i on . Thus , we we re ab l e to pro duc e a series of ca~pai~n 

i nformation that we felt was effect ive for a min i 11um aeount . 

A r e l a t e d prob le11 1uas pub licity . No one know Luhat 1ue 

we r e doing , and we fe l t that stude nts should be fa mi l iar 

with the c ampa i gn befo r e anyone talked tu the~ . Here again 

our time constraint was a critical factor , as we had tp do 

it quickly as well as cheaply . 

As both ca ~ pus newspape rs we re anti - I s rae l in their 

editorial policy , we could not count on the~ for ~uch fr ee 

publicity; our preoccupation Luith holding do1un expenses keot 

us fro~ run ning a s er i os of advertisements . We did get the 
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nsspapers to publ ish intorvicnus 1uith thf.! E~airman , and to 

publish a discussion ne~ debatR h8tween the Chair~an and 

an Arab ~ ilitant . 

Ille felt tha t thFisn hacJ 11ore credibility than advert ­

ising , but thRy were not r oad by eno ugh people to boco11e a 

val i d substitute. 

In addifjon , 1110 put •JP pastors in sol'l'le dor'Tls , wh ich 

seamed to hav~ little affect , and lot the local Je wish 

press do a story on us , iuhich made a ll our parents proud , 

but accomplishod lil tle e lse . These measures as a to t al 

pro g ram 1uere not effective . Thny did not reach e noug h stu­

dents for an apprBc iabl'? pe rcentage to have any idea 1uhat 

BUJA was bo fore be ing approached. 

We finished thn campP i gn convinced that to run a large 

general ca~pa i gn ther e ~ust be an innovative and intensive 

precam~aign pro~ra~ , and that additional money must ~e 

s pent in seve ral areas . 

For ne xt yea r ' s drivo , 1ue plan to des ign and publish a 

series of soft - se ll adve rtisements that stress si-no l y "you ' r e 

a student -- ~ake it your business to l earn wha t Israe l really 

i s . Re ready to ask quest ions , to listen , and to l earn when 

BUJA contacts you . 11 These 1uould be set up i n a for mat 1ui th 

i nteresting g r~phics , matched with 15 second spot teasers on 

ca mpus radio . This campaign 1vould be noninfor'Tlative , but 

would make stude nts fa~iliar wi th AUJA . We plan to budget 

up to 6~ of recipts for expenses next year . 
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CAmPAIGN STRUClURf 

To ~ake the ca~paign as effic i ent ly ~anag~d as 

possible , 1ue dec ided to break doLlln the managC?llPnt str -
. 

ucture into a syste~ of several s~all responsibility 

cen tnrs , each with spncifi~ task to acco~plish. That 

11Jay if sn'flcl.hing 1uer P. not being done, it could bP. easily 

traced . 

We divide d the ca~paign into three seperate sub -

ca mpa igns to cover dormatories , off ca mpus stuaents , and 

organizat ions (such as Hillel , fra ternt ies, and so on). 
,, 

We then put a group chairman in chargo of each divisio~ . 

The group chair~en had a good deal of individual res -

ponsibility and autono~y in deciding how to run their 

subcampa i gns ; it presented an oxce llHnt opportunity to 

study cu-, parotive tochniquas. 

We found it helpful to appoint large numbers of 

chairmen with different areas of responsibility for another 

r eason: giving so~eone a title will make him feel more 

dire c t 1 y in v o 1 v e d 1u i th t he cam pa i g n , and rTl a y UJ o 11 res -

ult in his doing a bette r job . 

The dorm campai gn was by far the easiest to or ganize 

and run . , Although only 31% of the students lived on 

campus , the dorm division raised wel l over 60% of our 

total funds . 

for each dor11 1ue appointed one or two overall 

cha i r 'Tlen , 1uhose job it was to find one or t1uo pea ple 

on each floor tUho luere 1uillin';} to Luolrk . f.~ch dor,,, -I/fas 
\J 
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placed throu~h the education and training oro g r a~ as a 

unit . The do r~ cha i rme n had ind i vidual r e~ponsib ility 

for seein~ t hat roorkers we r e recruited , and flo ors 

were don ~ on ti me . l hey a l so we r e responsi b l e for ma~ ­

in g sure workers wern doing a good job , that funds 

r aised we r e be ing turned in promt ly , and that there 

were no si~nif i gant com plaints fro m any o f t he dorm 

r esidents . Chai r Men also hnJped out on d ifficu lt sol ­

ici tat ions and arran ~ed ~oetings with top l eadersh ip. 

They we r e directly respons i ble to their gro up chai r man . 

fur the Organizat ions Division, we decided to t r y 

a ser i e s of b i gge r ~ootings as it 1aas difficult to qe t 

workers to h~nrl!e t he rlivisio n on a direct solic itation 

basis . These ~eeti ngs we r e run and so l icited by top 

ca~pa i g n l eadershi p. 

The Of f Ca~pus Di vision was by far the b i ggest 

pro b le ~ . Although the g r eat ~ajor ity of stude nt live 

off campus , they are difficult to rea ch. To compou nd 

this problem, we a ppointed a n extraordiba rilly bad g rou p 

chairman for this division . ~ ost of the solicitation for 

th is division was done by ma il. 

REC RUITING AND TRAI NI NG 

To run an ef f ective limited ca~pa i g n at BU , we fel t 

we needed about 150 good ~orke rs. We figured this on the 
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basis that we were tryin~ to reach 3000 people direct l y , 

and that a worker should have to contact 20 peop l e or 

l ess ( i deally, that figure should b~ fewer than 1 0)! 

We had to find and train theso workers in a 10 day 

pe riod ; in our cgsn this was exceptionally difficult 

since the top three campaign teaoers were all in their 

first year at BU and did not know ma ny people . 

A r esult of this i s that we did not do very much 

screen ing of workers; we auto~atically accepted j ust 

about evoryono who said they wanted to ruork . This 

was a b i g ~istake; al l work8rs should be c a r efully 

chose n . A bad tu orke r HJil l not only do a poor job , but 

~ay also alienate soma of those he atte~pts to so l i ci t . 

Idea lly rue wanted to be ab le to so licit on the 

reference group level , 111here re l ig i ous - or i ented pe ople 

would be solicited by r e ligious people, business majors 

by b us iness m~jors , fr ea ks ~y freaks , and so on . Whi l e 

t his is i n theory idea l, we found i t to be tota lly un­

workable fro m a log istics standpoint . 

I n practice , t he workers best ab l e to r each a l a r ge 

vareity of peop le were nonrelig i ous, popular students 

who were recogn i z ed leaders in other f i e l ds . We noticed 

t hat re li g i ous peop l e had a ~atke t · i nabi l ity 1 to ~ s6lici t 

no~re l igioui peop l e ( a difficu l ty that was not r ec ­

i procated ) and that unattractive gir ls , a l though eager 

volunteers , wore often s i ngu l ar l y i ne f fect i ve . 
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We tri ed especially hard to recruit fr eshme n and 

sopha~ores for all jobs , as ~e were interested in build -

ing a viable organization for future years. 

Training and education is the major task of ca mp-

a i gn leadership. The success or failure of work8r 

training sossions 1uil l literal l y make or break the 

entire ca m pa i 'Jn . 

Remember that most volunteers will know far l ess 

about Israel and Europe than will l eadership ; the group 

chairman cannot assuae that volunteers, avon those who 

have been to Israel, 1<no1u enough to do an effoctive job. 

If someone asks a worker a question ho is unable to ans -

wer, i t 1uill kill tho en~ i ro so licitat ion and 

mak o the campa i~n i lselr see~ pretty shoddy . In addition, 

the worker wi ll get d i scouraged , and his effec tiveness 

will be i mpaired . 

We did not insist that a lJ wotkers attend training 

sessions . We found that spot checks of r eturns showed 

thit workers who had attended training sessions raised 

mor e money and got higher average gift s by about 18% 

than those who did not attend training sessions . While 
I 

these sessioas were not all that great , they did provide'' 

everyone 1uith at least a basic le . of informat ion , and 

so~e kn o~ ledgo of what we oxpected of all volunteers . We 

plab to ins ist that al l voluntee r s get to ~t least one 
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meeting for future campai qns . 

Th i s can, however , be overdone. If you start ~@king 

excess de~ands on worker§~ time, they will l ose interest 

i n the entire pr ocess . \\Je fee l, hp1uevor , that all 1uorkers 

can spare at least a couple of hours to come to one meet ­

i nq ; if they cannot , thRy probably don ' t have enou~ht ti~e 

to du an effective job as a rnork 0 r. 

i~e found that the best 1uay lo tra in workers 1l1as to 

have the top ca'llpaign leadership 'lleet 1uith s111all groups 

of voluntenrs . These ~eatings eventual l y evolved into 

f a i r l y s t r ucturod high intensity si:si;io ns 1uhic h made as 

much use as possib l e of '!lodern edu~ationa l theory, inc l udinq 

structured discusiiun , group dyna 'll ics , and role playing . 

At t hese meet i ngs, thF3 Chairman lllould speak for t1uenty 

to thirty 'llinutes , bri~?fly explairing the function and goals 

of aUJ~ , and intensively desc r ibing the situation in Israel 

and Europe. ~e packed as 'llany facts as possih l e into these 

sessions , and hande d out m i me ograph~HJ fact sheets 1uh i ch 

su~med up the ta l k . The Cha i r man esp~cially S::ressed anti ­

somitism i n f.aste r n [uropo and the ~osle'Tl countries , the 

r efu~oe f low system i n Is r ae l , and t he cr uci a l fact t hat 

wi thout active part i cipation and support from the
1
worl d 

community there 1uuuld be an almost total cur tail'Tlent of 

a l l huma rita r ian se r vicF.?s in I srae l. We also stressed that 

no f unds ra i sed were used fo r the Defense effo r t , and spoke 
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at SOITIO lengt h about the Arab refugee pro!)le'tl ; "'lisunder5tand-

in ~ of these situation~ ar e a -najor source of anti - lsrae l 

f ee ling on campus and a re used as excus:E9a by tho se wh o do 

not want to ~ iv e . 

Tho function o f lhesc talks was to infer~ and hoperully 

to make vol unteers feel as proud of Israel and i ts acco~ p -

lishments as t\le d i d . 1 ~e d i d not do1"nplay the 111any social 

problems 1uhich Israel is faced uiith , but -nade sure that 1uorke r s 

unde rstood that solutions wo r e be in g sought . We t ri~d t o 

make the 1uorl13rs fe e l in sorno'1uay<> responsible, to feel that 

~ithout th~ir activg help there would simply be that ma ny 

f e1ue r humanitarian services in I c:rao l. Wa stressed that t his 

re> sponsibili ly 1uas l ess a function of one ' s duty as a Jeiu 

out their responsibili t y ~s a hun~n being;' 

Follo1uin~ th is talk , iue would ans1ue r questlo ns for 

t en or fif teen minutes . 

Thon we organized t he meet i ng in to a crude T- gr oup 

situation . At the start , ca~paign l eadership ruould ask 

ques tions that we though wo r kers iuould be asked in soliciati on 

(hot0 to answer things li ke "my parents g ive enoug h" and 'luhat 

about the iuay I s rael t reats its Ara b ci t izens , 11 and othe r 

t hings frequently ask ed ) . We then encoura~ed workers to 
I 

criticiz e each others ' an swers , and to a sk ques t ions of the ir 

01u n . The point oF thi s is to qet all quest ions or unco~ta inties 

he mi ght ha ve worked out , 1u i tho ut e11ba r assing hi mse lf . Peop le 

tend to be much freer in a group situation than in a l ec ture 
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structure . 

Fro~ thero , maintaining the t-oroup structurs , we 

~oved into so l icitation . WR placed a lot of e~phasis on 

Lhi s pnase; we fe lt that if 1ue set a hi gh l evel of g iving 

a~on~ the workers , it would raise the qivi ng leve l of the 

whole ca11pai'Jn. ;Yi ore· tang i b l y , if 1ue couldn ' t get our: 

ideas about philanthropy ac r oss to SUJA volunteers , they 

c ertain ly couldn ' t get the~ across to anyone e l se. 

A post -ca~pa ign computer profile ana lysis of a random 

50 1uorl<ers r evea l ed an al"'os t li near relations hip between 

amount given ancJ average gift solicited , ru i th a statistical l y 

signifig~n t corre l ation of . 845 (don ' t l et the statistics 

scare you; that si~ply m~ans that the trend i s too strong 

to be accounted for iJy ·n~1e chancu). 

With th is in mi nd, we established a min i ~ urn g ift for 

workers of SS. ~hile th is caused considerable screa~ing 

fro m so~e vo lun tee r s , i t was chiefly fro m those ruho pl anned 

to give l ess . Since we reel that a l most evpryon e can 

afford a min i mur ~ i ft of that a~ount , ~a pl an to keep 

this rule , and enforce it more strictly in the fu~ure (some 

workers who did come to training sessions did g ive a s l i ttle 

as a1. oo) . 
/ 

t\/e pushed this concept during the t - go up solic i tations . 

It i s ver y i mporta nt that this phase of the ca 11pa ign be 

ha ndl e d pro p£irly . Ro'Tl emba r that for .,,any iuorkers this 

wi ll be the fir st time they have asked anyone for a substantial 
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amount uf ~uney . Ne a rly everyone i s embarassed to ask 

fur ~oney-- tu ~any thern is so~ething vaguely unclean 

about :n ixi ng idealism and money . By makin g people qo 

through a couple of solicitations in a group forrnataid 

criticize what they see they begin to unde r sta nd that 

others share thei r he s i tanc y. I t see~s to help many 

get over it ; in add i t ion , the idea in terchange seems tu 

provide many ideas for wor~ers to think about . 

Af ter thi s phase , 111e hande d ou t tuo r ke r kits to every ­

one . These 1uere mani l a enve lopes filled 1uith fact sheet 

su~ maries of the Chair man ' s openinq re~a rks, a worker 

i nstruction sheet wi th some basic hints about soliciting , 

reitc;n:-~tior. cf ths g:;::: !.:; of tha comp-::: .i. gr1, a nt..i o lher l acts , 

and a copy of the 11 Ha rd Que st i on s 11 book 1 e t • In additi on , 

the kits each had 25 or so pledge cards . We asked worke r s 

tu keep pledgo cards for all g ifts ; this i s the only may 

a work8r ' s a ffsctiveness c~n be meas ured , i t provides 

info rmation about who i s inte rested , and i s an eff icient 

method of in terna l control . These k i ts a r e ti~e c ons ­

uming to put together , but we found them ve ry usef ul . 

:tje closed these sessions by having 1uorkers sign 

t heir own pledge cards ; we tried no t to le£ worke rs sul ­

i cit Luho had not first turned in their Oii.in gift, as i t 

is difficul t to ask someone e l se t o contribute to something 

ho himself hasn ' t . 
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llJe did no t as k 1uorkcrs to announce the ir gifts . as 

i s uftP.n done at adult 11P.et ings because the i dea see~e d 

tu antagonize practically everyone . Wn felt that having 

students announcA their gi fts mi ght sca r e a p50 givAr fro ~ 

announcing r athe r than pull up a SS gi ve r who could qi ve 

more ; it is not a good icJea , 1ue found out, to try tu 

e mba r ass someone publicly into qivino mo re . 

The training phase of the ca mpa i gn r equires an 

inc redible a mount of time and en e r qy fro m the campai qn 

l eade r ship . The BUJA l eade rship sce nt every 1ueek ni ght 

f ur two weeks go i ng through thesa sessions, cove rin g one 

or t1l!O dor ms a nigh t . 'Oe fe e l that it is i11possib l e to 

do everything that must be cove red in a meet in g like th i s 

i n much l e ss tha n two hours per session ~ so11e take l unger . 

9ut there is no substitu e for this t hat 1ue can th i nk of ; 

i f the tra in ing i s done 1ue ll , the campaign uiill succeed . 

Running a ca~pus ca mpa i gn takes enough time anyway that 

we f e l t we might as well take a litt l e more an d do i t ri gh t . 

SOLIC I TATION: THE DOR~ CAMPAI G~ 

In the dormatorie s we tried s e veral di ff e rent types 

of solicitat i on to see wh ich were the most effoctive . The 

best for~ we found was to use co - e d teams made up of some ­

one fro m the floor be ing covered and a me~eb r of the oppos i te 

sex . The psycho l ogy behind this i s that the fa~iliar fac P. 

1oill qot the t e am in t o the room, and the st r~ nger , due to 
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boy- girl chemistry, will pre vent the team fro m be i ng 

summar ily thrown out . 

There are unfortuna t ely ma ny l ogist ical problems 

i n v o 1 v e d in do i n g th i s • . ·'1 a k i n g up teams t hat 11.1 or k 11.1 e 11 

together , and can go a r ound at t he sa me time , and getti ng 

people together for follow-up visit s is a co~pl ica te d 

proceedure. We are c urrently trying to set up a computer 

pro gram using a standard card sorter (see Uses of Da ta 

Processing , be low) that will match and schedule teams. 

Otherwise, this is very difficult to set up. 

We al s o tried solicitation by a strange r of the sol ­

ici tee~ se x (dorm visitation rules ~evented us fro m try-

in :;i with a stranger of the opposite sex). S urne people 

s eemed to respons better to someone they didn I t knou.1 , and 

so me workers preferred t hi s appro ac h but on the lU hole it 

seeme d to wo rk l ess we ll than the t ea~s . 

Finally, tue tried solicitation b y a sing le floor res ­

iden t . Th is i s certainly th e simp l est to schedu le and is 

pro bab ly the mos t e fficient way to make sure large numbers 

of pe ople get contacted . Res ults per gift , however, did 

not seem t o be as good . 

The approach we sug gested our voluntee rs use was t o 

open with something like ''we ' d li ke to spend a few minutes 

talking wit h you a bout Israe l," gradually wor'<in g around to 

fund raising . In t his 1uay you can first appeal to a studErnt ' s 

int ell8ctual curiosity ; if you ask hi~ for money r i ght away, 
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you risk t urning him ri g ht off . Wo rkers dis tribute d 

fact sheets fro m the 1uorl<er k i ts to everyone t hey talked 

to , no ~atte r how host l e or we ll - infor~ed they mi ght be . 

Since it i s difficult t o fin d out 1uh o in a dorm {or 

anyiuhe re else) is Jeniish , 1.ue approached e ve r yonP. in thA 

dor 11s ; as we we r e e~phasiz ing the hu~anitarian rather than 

t he r e l iJious phases of the situation , it 1uas easy to do 

thi s 1uithout offending anyone {re11ember tha t most of the 

pe ople who ga ve mone y to Bi af ra wra re c or tain ly not Black) . 

This approach ma kes a l ot more s ense than knocking on doors , 

bein] confron ted with somg 6 foot 8 inc h b l ack foo tba ll player, 

and beqin:ii ng by saying "excuse rne , are you Je1uish? 11 or 

~~ ipping peop l e you aren ' t sure about . We r eceived seoe ral 

goo d g ifts , and few co11p l a i nts , fro~ nonJows . 

The dor ms ar e by far the eas i o§t structure to work 

in . They must be covered 1uell , as they are the most obv ­

i ous source of fu nds . This again underlines the need for 

careful s creen ing of 1uorkers and poten t ial dor"'ll chairmen 

(without wh ic h you wi ll not get good workers) , and c areful 

supervi s ion and e ncourageme nt fro m top leadersh ip. 

We asked ruorker s to turn in their resul t s every fe ru 

days so we co u ld see tuhich ones iue r e doing the best jobs , 

an d wh ich we would have to try to r et rain. 

Since a solici tation of this sort takes at l east 1 5 

minute s per r oom , it is i mpo rtant to mini mize the number 
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of rooms assi~ned to eac h team . Whan wo rker s have too 

much to elo, they lUill sta r t knocking .on doors and pe r ­

functorall y asking for "a small gift for Israel; 11 Lv hen 

the happens , it defeats th e point of the ent ire campa i gn. 

LA RCE mEEfINGS : THE OR~ANIZATIO~S CA~PAI~N 

We set up a separate Grga nizations Division to break 

down the solicitation gro ups a bit smal l er , e von thoug h 

in s ize i t was muc h smaller than the othe r t ru o d i visions . 

For HillP.l , fraternities , and sororiti os , we tried a 

series of large r (20-50 peop l e) meet ings . At these , t he 

one of the ca1T1pa i qn lea de rs 1u ould speak for 20 min utes or 

so, ansu1er questions, and hand out p l edge c a rds. 

These lUD r e not successful for a numbe r of r easons. 

First, it was d if f icult to ge t people to at te nd meet i ngs 

at which they knew they would be asked for money ( Hille l 

me mbe rs were by fa r the wo r st offenders he re) ; from most 

people you must have some pri ma ry comm i tt~en t before you 

can get them to a meeting , and on campus this cornrnittment 

of ten does no t exist . 

In addition , i t i s difficu lt t o control the pledge s 

r eceived - - the r e is an anony~inity a bout l arger meet i ngs 

that makes it easy for people to not gi ve . ~ oro ser iously , 

a l though we tr i ed to got ca sh wheno ve r possible , we of ten 

wound up tak ing unpaid p l edge s at these meet ings. Al though 

unpa id receivables totalled only 2{ of total pledges , more 
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than half this total ca me fro~ the lHrge meetings . 

Whi le we averaged over fi10 a gift at the small training 

se ss ions, and S4 a gift from dorm solicitations, we ave raged 

under ~ 2 a gift at the biq meet i ngs. Un l ess big ~eatings 

are haneled better th~n we were able to handle ours , they 

are not very much good c 

MA ILI NGS : THE OFF CAmPUS CAOOPAIGW 

Due to an espgcially incompetent off ca mpus group 

cha ir11an , 1ue 1.uound up using mail to cnvo r some 3500 off 

ca mpus Jewish students . 

1la il is by far the 1uo rst 1uay to reach people , although 

i t is also probably the easiest . It i s very easy to i gnore 

mail , you ca11 ' l say iiiJ.'i:y ;;, iJ;:h ir. it 1 3nd i t is 1Je r: y exp -

ensive . Our expenses were about 1. 5% of r eceipts for all 

othe r phases of the campaign (covering about 80~ of funds 

rai sed) ; for the ma il ca ~paign, expooses were about 55fo 

of r eceipts (this expense was underwritten by CJP) . 
. ........ 

for the letter ~e used in the mass ma iling (see ~b~ 

pendix) rue tried to state what we were ~oing , why 1 and 

what we needed . We na med an a r tifi cia lly hi gh a varage 

g i ft s ize, as we wanted to give people a high idea of what 

was expec ted pe r gif t . 

The mail ing was sent ou t with a pledge c ard and un -

dta mped r eturn envelope . We rec e ived a r eturn of about 

4 . 2% , a beraging sl i ghtly over 58 per gift . There were sev -

eral gifts for the barned average g ift s ize of ~ 18 . 



-26 -

These results may s e o:n nxcelle nt. But 1ue feel that 

if someone will give 118 in r e sponse to a let te r , we 

think he will giva far more, and understand better what 

he's giving for, if approache d personally, 

In addition , over 95 ~ of the peole who gut the letter 

ignored it. Persona l solicitors were turned down outr i ght 

only 24 ~ of the time . Thus, although mail can be an ef ­

fective way to reach people reacha~le in no other way, it 

is certainly nut an 2cce ptable substitute . 

Co~bined Jewish Philanthropies financed, printed~ 

and distributed the ~ailing for us . which made our task 

much easier . 

MAILINGS: OTHER OBSERVATIONS 

We did some other nailings ear l y in the ca mpaign 

to try out different techniques . first we did a mai ling 

to the 600 people on Hillel ' s mailing list asking for 

voluntee rs . Tho Chai r man pe rsonally signed half of these ; 

the r est were signed by mi meo graph . 

We got a return of a li t t l e over 6% on the personally 

signed l e tters , and about 3 . 5~ on the unsigned ones . The 

Chair man was not sure if the added r eturn l\!as 1rnrth the 

near terminal writmr's cramp he subsequently suffered , but 

it was in any e vent an in te r esting result . 

The hioher return on persona ll y s i aned l etters was 

later confirmed by an independent expe riment at the Boston 
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Universi~y Graduate School of Bus iness . The 811siness 

School experieents a lso showed higher returns on l e tters 

with enclosed sslf - addrossod enve lopes , highe r sti ll ret ­

urns when the enve lo pes were stamped , and , supris i ng ly, 

signif i gant ly highest r eturns 111hen the envelopes had too 

much pos tage on the'll . 

Address li sts for ma ilings aro gene rall y available ; 

a little i ngenuity can somet ~ ~es get the ~ without charge. 

~ us t universit i es ask fur relig ious preference in re gistration , 

and this information is kept on file, usually in the 

university ' s computer . It is generally ava ilable tu the 

Hillel rahbi at the university ' s cost for compute r print out 

time (1uh ich c an run to ,'40 or so) . However, ailyon::? familiar 

1uith the co~putor i nstallation c a n Qr obab ly get the inf ­

otmat i on directly from tho co mp~te r. We us ed th is program 

to g ~t tho address lists for our mass ma ilin gs. 

USES OF DATA PROCESSING 

Nearly al l universities have some sort of computer 

inst allat i on , and most make the se facilities available to 

qualified students without charg e . Data process ing can 

great ly f ac ili tate rocord keeping , and makes poss i ble a 

series of ana lyses that otherwise would be i mpos sib le to · 

obta in. 

It i s i mportant not to be i ntimidated by the word 
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' co~puter.' A c omputer is simple to use , and can make 

tho job of managin g a ca mpa i g n much oasier. 

We usod 8U ' s IBM 360/60 system for several th ings , 

2ny of which can be dono by someone who has a bas ic know­

l edge of prug ra ~~ing . 

We used the memory tu get the ~aster mailing list , 

and usod a ser i es of simp l o programs to test some of our 

theor ies . A co mputer can toll you instantly if a trend 

is sign if igant or not . 

~e tried storing individual wo r ke r results to compare 

wh ic h workP rs we re do ing poor jobs . We p l a n to make fur ther 

use uf this in tho future. 

We also ma de recordings of all ;s and uo qivers ; by 

using the sorting facilities, we can get lists of our 

better g ive rs sorted by class , living area , person who 

solicited thorn , or any other useful per~utat i nn . 

Futur e uses of the computer on the campaign are almost 

l i~ i tless . We plan t o writu prog ra ms to schedule solic ­

i tation tea~s , r ate worker e ff ectiveness , i dent ify which 

meet ings were most successful· (by tracing the progress of 

the people who attended them) , and fur at hor uses . Theso 

may all sound comp licated ; the y are ac tua lly quite simple . 

For running a large c ampa i g n , it wi ll be difficu l t to avoid 

being burried with bookke~ping without using data process ing 

on s oma l evel . 
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~ECORDS AND fU lURE PLANS 

We tried to avoid being overwhelmed with data , and 

thretu out most information as soon as 1.uo 1uere done usinq 

il . ~e did keep pledge cards for all gifts (which h&ve 

name , address , ~las s , and solicitor recorded) . I n addition , 

we had each dorm captain rate the ef f ectivnness of their 

workers , and wo ar u koeping those evaluations on file. 

Next year we will take all oledqe cards and update 

the addrnssos . Thnre 1uill be a fourth qroup chairman in 

charge of advance gifts , and me ~il l try to get increases 

f r om as ma n y as possible hPforn the actual c a mpa ign starts . 

In addition, all our ' big ' givers ( 35 and uver) 1ui l l r eceive 

) utters asking them to work on thP campaign . 

ALLOC AT I ONS 

As we had dec ided to do indepe ndent allocations , 

t he Chatrma n appoint e d an Allocations Com~ i tt ee about 

three weeks afte r the c ampaign started . The Co mm ittee 

1uas g i ven full po1uer to spend funBs , and membership tuas 

presented as an award fo r work done . 1 t 1uas a '1 member 

comm i ttee , made up of t he Chai r man , tiuo gr oup chairmen , 

three dor mato r y cha i rmen , and a representative of the 

Ra dical Jewish Union . 

hie decided that s i nce we had s !....:: ti. :J been primari l y 

em phas i sing Israel and Europe , that would have to be our 
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major cummitt ment . On a very secondary level, how ­

ever, UJe 1Vanted to fund sorno orga niza tions that are 

not norma lly funded by rederation s uch as st ude nt 

peac e organizations. 

llle had tiuo rneet in qs of the Allocations Co.,,mittee . 

l\t the f irst, groups t\iho wanted to r oce ive funds ma rfo 

a pr esentat i on . ~t tho second meet ing the Committee 

voted fi na l allocations . 5 . 4 ~ of t ota l fun d s we re a l ­

loaa ted to two student organ izations , the Stude nt Str ­

ug g le for S uv iet JeLu ry and the le11.1i sh Peace r e llotus hip. 

The remainin1 funds 1ue apprupriatod un a 1 OO'fo bas i s , 70% 

t u the Israel r.~orgnncy fund and 30~ to the United Jew ish 

Appeal r eg ular ca mpa i gn . 

The Allocations Comm it tee i s a uso f ul vehicle for 

getting more peoplo involve d i n the l eade rship of tho 

ca mpa i Jn , and the independent structure g ives the dr i ve 

a lot of flexi b ility , and ena bl e s it t o get more funds 

i nto things with wh i ch the drjve is directly concerne d . 

c DNC LUS I or-:s 

BUJA proved that it i s possi b le t o raise la r ge amounts 

of money on c amp us un short notice while getting a l ot of 

people thinking a bo ut the ~ iddle f.ast . Once pe op l e are thi nk ­

i ng , i t is pasy to develop a c o rnm i tt~ent that i s easy to 

maintain . 

In sp i t o nf the hastily for med nature of the BU drive , 
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BUJA was ono of tha ~ost successfu l campus drives nationally 

in 19 69 ; our ave ra ge g ift size 1uas over $6 Luh ich, although 

short of our goa l, is though~to be the highest of any 

campus camp~j9n . ~ o st oncouaaging is that there were 

18 g if ts of i25 or moro fro~ nonleadership students . 

The po i nt i s that once a bas ic or ga nizational s truc tu r e 

is established , the campaign is easy to ~anage . 

Tu run a successful campai~n r equires an informed 

leader s h i p willing to put in a gr ea t amount of time dur ­

i ng the cour se of the c arnpa i ·;in. 

3uildinq an or~ani7ation is a multi - year process ; 

on~ of the things that we learned is that it cannot be 

instentaneuusly established . 9ut with a limited amount 

of hard tuork , a corP. of fiv e or six dedica~d people , 

and enough time it is possible to run a very informat i ve 

and financially succn.ssful c a~pus campaiqn . 



This letter 1uas sent to 3500 of f ca~pus Je1.uish s tudents. 

De ar Fellow Student: 

You may not spend much time thinking about the current situation in Israel. 
It is much easier not to . For the next few minutes, please think about it. 

Israel is today a country in critical trouble . Approaching its 22nd birth­
day, Israel faces its 22nd year of unending war ; a war for survival against 
nations that have sworn not merely to defeat Israel , but genocide for all 
Israelis . Israel's survival demands a massive commitment to defense. 

As a result, Israel's social services are in a state of crisis. 20\ of the 
population lives in substandard housing . Without xr.assive assistance from 
world Jewry, there will be no money for even the mvJt basic of human needs. 
Without the support of the world community, there can be no Israel . 

For the first time. students at B. u. have organized an intensive education­
al and fund raising campaign to serve the incredible needs in Israel , 
Eastern Europe, and student peace organizations in America. The Boston 
University Jewish Appeal is an autonomous organization independent of any 
other campus organization . BUJA helps finance many vital programs, including: 

*The Joint Dist!'ibution Committee , which p!'ovides relief and 
rehabilitation to needy Jews throughout Eur'Ope. In Rumania , 
other Eastern bloc countries, and the Moslem states, JDC is 
the only thing between se veraJ. t .housand people and starvation. 

*The Jewish Agency, which is in charge of all immigration in 
Israel; over 70,000 immigrants will arrive this year alone; 
most will have to be completely supported by the State . 

*The Israel Emergency Fund • which finances humanitarian ser­
vices in Israel. 

*No funds whatsoever are spent on Israel ' s defense effort; 
all funds are used for strictly humanitarian purposes. 

We need your help for this year's campaign . BUJA is trying to raise at 
least $7000 , and we are already well on our way . Our average gift has been 
close to $18.00. The needs are greater than they have ever been before. 

It is not enough to say "my parents give." Everyone's parents give. Feed­
ing hungry children is our responsibility too . 

If you believe that Israel must live. you must believe it cannot survive 
without your help . Please send us your check today. Thank you. 

Sincerely• 

~4 f-: (dt;;~ 
Charles K. Ribakoff, CBG 1 71 
Chairman 
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)ear Herb, 

I think you wil l be interested in this report, a paper 
based on an extens i ve survey of attitudes and knowledge on 
the middle fa st that I took at 3oston Un iversity l ast fal l. 

The point of the survey 1uas to give us some specific 
ideas on what areas to concentrate campaign strategy on, 
and to g i ve a fairly accurate sense of 1uhat attitudes on 
campus r ea l ly are about the ~i sdle ( ast. 

lVhile I 1uou l d caution aga inst taki ng the results too 
s erious ly -- I'm not a confirmed be liever in surveys, and 
there were a few proble~s involved 1u i th thi s one-- I feel 
that i t does have strong valid i ty in pointing out specific 
trends, and ba sic attitudes . The report is based on over 
450 , 000 separate b i ts of information, and severa l hundred 
pages of random print out , and was done as scientif i cally 
as possible . I am a ttatching some of the pr int out we used 
i f you are interested i n exam ininq it further, although I 
think I ' ve condensed the important points pretty we l l in the 
paper . 

If you have any quest ions , I wil l of course be happy 
t o answer them at any time . 

8est , 
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As this pape r can be interpreted in several w~ys , . 
I'd better say a fe 1u thinqs about what it is and what it 

is not before you go much f urther . 

These are the r e sults of a small survey l took at 

Boston University in November, 1970, to try· to get an 

approximate idea of what American student attitudes towa r d 

Israel are. We felt this was necessary to know before going 

much further in des i gning materials for use on campus and 

campus campaign for mat . 

While I am not tota lly convinced that any survey can 

reveal attitudes very precisely, the questionnaire was prepared 

and administered in accordance wi th geeerally accepted survey 

proceedures, under the d irect supervision of professors in 

the Boston University Gradua t e School of Management . Over 

450,000 seperate bits of information we r e individually 

analysed several 1uays before this report was 1uritten . 

I am not presenting this, howev e r , as a perfect reflection 

of national student attitudes, or even of those at BU. There 

are too many i mpondera b les to make that claim. 

I do feel strongly , however, that the results of this 

survey as presented below give an accurate approximation of 

student attitudes , and that there are several good reasons for 

accepting these results as a basis for much ca mpus progra~ 

design • 



• 
I . NEED FOR SURVEY 

When t he Student Coor dinating Comm it tee sta r ted 

designing mate rial s fo r use on ca mpus in SA ptember , 

1 970, we decided t o create prog rams to fi t specific 

needs based on our pe r ceotions of the studen t ~arkP.t . 

\Ohile our concept ions 1uere fairl y non spec i fic , 1.ue a ~ ­

r eed that the ba sic Jewish student was stereotypic a ll y 

anti - judais m, ne qct:ive on Israel , influe nced by the 

po~erful a nd we ll financed Fatah pr opa1anda ca mpa i gns , 

and pitifully mis (o r un) i nfor~ed . 

The Committee fo r me d these o pinions thr ough campus 

obse rvat i on . Fatah f i l~ s (by such directors as Godard) 

we re w8ll distribute d and heavil y attended , pro- Fa tah 

li terature was distri buted i n huge quanti t ies , nea rl y 

all ra l lies i ncluded some de~ands for the Is r aeli i~per ­

ialists to rel ease the d8p rived Pales tirians, and most 

radical grdups, bo t h b l ack and tuh i te , 1uh i ch we r e gen -

erally though t of as opinion l eaders , were anti - Israel . 

On the othe r hand , Jew i sh function s at Hillel we r e ~Jout 

as we ll attended as Stand Up For Ame rica f est i vi t i es i n 

:uba , UJA campaigns we r e qe ne r a l ly unsuccossful , and there 

seemed to 11e fe 1u, i f any , outiua r d s i ons of J ewish or Israe li 

activism at any l evel. 
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Still, some SCC me11ber~ f e lt that Fatah influence 

was overstated due to i ts h i gh v i sihility an d , at l ea s t 

at some ca11puses , there 1uas a s ort of ' s ilent ma jo rit y ' 

situation 1v it h a l ot of uninfor med Jeu1s unact i ve b12cause 

ther e were no to lera~ le sys t ems6 For them to channel 

their energ y. 

Thus, the r e was a serious divergence of opinion 

on whethe r most sec pro grams shou l d aggres ive ly combat 

anti - Israel pro paganda or, in a more positi ve ~ay , ed­

ucate and involve studen ts who care d li tt le f or either 

side . 

We dec i ded tha it was simply good sense to have 

more kn ow ledge before desiqning an y ma r ke ting system . 

The obvious so l ution was to atte~pt a sur vey to check 

out student att i tudes and kno11J l edga . 

If th is su rvey 1ue re to give an accurate m fl ee 1:. i on 

of attitudes , it would not only show tho bas ic d irRct ion 

sec prog r ams should take , but wou l d also show in what 

s pec ific areas mo r e mater ia l iuas noeded . 

While we were not ent ire l y convinced that any survey 

could accura t e l y reflect student v i e11Js , 1ue fe l t that i t 

was the best means availa b l e , and , if noth i ng e l se, woul d 

g ive us som"! i dea s . 1\J ith th is add i t ional in format jLon, 1ue 

felt it would be easie r to design r elevent ca~pus p ro gra ms . 
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I I. CHOI Cf. OF BOS TON UNIVr.RSITY 

we dec i ded to do the survey on a limited basis at 

one ca mpus . I chose 3os t on University primar ily for 

r easons of convenience -- I am a student there , and 

thro ugh the Graduate School of Management would have much 

f aculty a dv ice on survey des i gn and access to f r ee computer 

t i me . 

BU was both a good and a had cho i ce . Pbout one ­

f ourth of all Ame rican Je1uish students are in the Boston 

area , a nd BU proba bly typifies ma ny . St ill , QU atti tudes 

are probab l y not an accurate reflect i on of attitudes in 

t he m id - ~P st , or at mor e intellec ua lly demanding schools 

such a s Ha rvar d . FurthP.r , gu has an gtypica l demog ra ph i c 

st r ucture: it i s heav il y (neatly 40i ) J ewish , and most 

stude nts live i n the f. a st . 

I fel t , however , that atti tudes at BU woul d reflect 

at t itudes of as many students as poss i b le at one test po i nt . 

further , since 8U has a major UJA Campa i gn , the information 

wo ul d be d i r ectly apolica ble to tha t ca~paiqn • • 

I II . SURVf. Y DES I GN ANO CONCf.P T 

I wanted the 9U surve y to show tiuo basic things . First, 

I wanted an accurate portrayal of what attitudes abou t Israe l 

and the midd l e eas t wore . ThisJ felt , would be relative l y 

easy to fin d out . Second , and more di f fic ul t , I wanted to 

fin d out wha t facts and emotional factors went into ~aking 

up those at ti tudes . 
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Our hypothesis here , s i ~ply stated , was that atti t udes 

are no more than the sum of facts plus a n unknown e~­

otional factor . If we could figu r e this out, i t woul d 

be possi bl e to design programs that would be effective 

in chang ing pe ople's minds . 

I desi gned the survey under the supervision of BU 

Professors Larry tuortzel and Ge or ge Labovitz , 1•1hose fie l ds 

are respective l y ma r keting e nd motivational resea rc h ; they 

both have had extensioo exoerience with surveys . I also 

use d the advise of several teache rs in the §chool of 

Educatio n, where much research on test g ivi ng has bee n done . 

We made up questions in th ree different areas ~ 

straight factual knowledge, such as questions about pop ­

ulatio n or dates; opinion quest i ons , such as what do ~ou 

think of the Fatah ; and demog raphic ques ti ons for cross­

tabula t ion, such as age, class , ma jor , and religion . 

I made up about 100 questions in each catagory , 

and throu~ h extens ive pretesting eliminated those that 

basically dupl ica ted information asked in othe rs . The 

Final version of the questionnaire has 42 quest i ons , and 

is a bout as concise as possible ; 

A serious proble~ with the survey was pro - Israel 

bias in some of the questions ; while no one has ever been 

able to quantify the ef f ect of survey b ias, mos t research 

concludes it should be eli'Tliriated 1uherever possible . -he 

BU su rvey neve r satisfactorilly el i ~ inate d all bias , al -
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t hough my supe r viso r s a g r ee d that t hi s i n no way in va l ­

i dated t he r e su l t s . 

The t e st wa s de s i gned t o be coded ont o standa r d 

I BM cards , an d we des i gned a spec i al variat ion of the 

1 SPSS s t atist i cal ev a l ua t i on compute r packa ge to gra de , 

sort , and c rossta bula ye r esu l ts . Fr e e t i me was a vai lab l e 

f r om 3U ' s I BM 360/50 ; when that supp l y was e xhau s ted , a d­

d i t i ona l fr ee t i me was ' bor r owe d ' from othe r compute r s 

i n the goston a r ea . 

IV . mETH000 LOGY 

In accorda nc e wi t h s tandard s urve y pr oc e e dur e , we 

f e l t that a su r vey of a bout 51 of t he total Jew i s h pop­

u l atio n woul d f ar e xc eed ~ inimu~s ( a bout 2 ( , gene ral ly) 

f o r pr ed ic t i ng the popu l at i on as a who l e . Thus , rne de c -

i de d to survey abou t 2~ 0 J e wish stude n ts ; to do th i s , we f e l t 

we woul d have to suy vey a bout 500 s tudents . 

To achie ve as r a ndom a sampli ng as poss i bl e , surve ys 

were dist ri but e d i n thr ee d ifferen t wa ys : three l a r ge 

c ourse s i n dif fe r ent t opi c s a g r e e d t o l e t me q i ve the te s t 

dur ing class t i me; r andom dor ma t pr y f l oor s mo r e do ne , an d 

a desk wa s set up in the Student Uni on whe r e passe r s by 

we re as ked to fill one out . 

Stude n ts wh o had ques tions ab out the su r vey , oo who 

wa n te d f ur the r i nfor mat i on , we r e nnco ura ged to l e a ve the ir 

na me s , and we r e f o l lowe d uo f or poss i b l e wor k in the campa i gn . 

The test wa s g i ven in the th ir d week uf Novembe r , 197 0 . 
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At that time , there was no particular nows ur event in pro ­

gress that , in my opinion, woul6 have abnor mal l y influenced 

survey rosul t s . 

About 750 surve ys wore distrib ut e d in orde r t o get 

500 usab l e comp l eted for ~ s , a waste number on the h i gh 

side of the normal ra nge . 

All completed forms I pe rsonally code d for compute r 

profile; actual punching was done by s e veral students , 

with my spot checking fo r accuracy . 

V. EXPECTA TIONS 

When ta bulating results , we had ce r tain spec ific 

expectations based on prior ~formal observations . We 

wxpect e d mos t s t udents t o be e ithe r ne ut r a l o r some wha t 

negative in t heir attitudes a bout Israe l, and correspond­

ing ly ne ut ral or posi t ive a bout the r a tah . tOe expec ten 

a very l ow level of general kno1ule dge , wi t h a specific posi t ive 

corre l ation be twe e n kno1uledqe and a tt itude s . ~e felt that 

Jews would pro oa b l y know s i gn i fi gan t ly more than non J e 1u s , 

and tha t their at t i t udes wo uld be more posi t ive , although 

we di d not know how much . 

VI . The r e sul t s were far different fro m what we expoc terl . 

They are summarized be lo w, and the ra 1u da ta is include d in 

a sepa rate appe nd i x . 

aasically , they show a tt itude s far ~ ore pos itive than 

we had e ve r t hought (que st i on 26) , an d a l s o far l o ss neqat ive , 

wit h a larqe r neutr a l ca t a gory . The l e ve l of infor~at ion 
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was much lowe r than expected , wi th so~e studen t s knowing 

almost no thi ng . On two questions , fe tuer than 41 of t hose 

surveyed knew th9 c orrect an swe r; on the bes t quest i on, on l y 

75 % knew . 

(inse r t samp l e quest ionna i re and condensed r esults be low) 

f olloruing is a samp l e of the questionnaire used in the sur vey. 

All fact ua l questio ns 1ue r c t ak e n from the f r ont pa ge of the 

New York Ti mes in Octobe r , 1970 . 

Data is pr esen ted followin ~ the quest i unn~ ire . It is 

broke n do tu n in to a presen t ation of t he ra w data , wi th 

crosstabulat i ons to sho1u trends a~ong Jewi sh stude nts, and 

thoso fa vo ra b l e , neutra l, or unfa vorab l e to I s r ae l . Comments 

an d c ritique s fo llo 1u each quest i on . The co rrect a ns we r is 

underlined . 
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This test is about the Middle East, a highly 

controversial area about which many sets of conflicting 

facts are available. The purpose of this test is to 

measure student awareness about this area, and to find 

which sets of facts make up that awareness. For many 

questions , there is no one correct answer . Please 

answer all questions as accurately and as honestly as 

you can. 

Personal information is, of course, anonymous 

and strictly confidential. 



1. 

2. 

3. 

4. 

Have you ever travelled in Israel? 
a/ yes b/ no 

Have you ever travelled in any Arab country? 
a/ yes b/ no 

Approximately what is the pre sent ( 1970) population 
of Israel (excluding all territories occupi ed in the 
1967 War)? 

million 

In 1947, when Israel became a state, approximately 
what percentage of the total population was Arab 
(either Christian or Moslem)? 

per cent 

5. It is impossible for a Jew to become a citizen, or 
to have the rights of citizenship, in Egypt, Jordan, 
Syria, Iraq, or Saudi Arabia. 

a/ true b/ false 

6. It is impossible for an Arab resident of Israel to 
become an Israeli citizen, or to have the rights 
of citizenship. 

a/ true b/ false 

7. When Jerusalem was under Jordanian rule ( 1947-1967), 
important religious shrines (such as the Wailing Wall) 
were open to Jews on at least some occasions . 

a/ true b/ false 

8. Palestinian Arab refugees are 
a/ the original settlers of the area now called 

I srael. 
b/ former residents of Israel who left during 

Israel's War of Independence. 
cf wandering Beduoin tribes. 
d/ former residents of Jordan or Egypt who 

left those countries in 1947. 
el don't know 

9. The Palestinian Arab refugee situation originated in 
what year? 

a/ 1933 
b/ 1948 
cl 1956 
d/ 1967 
e/ don't know 

(6 _ ) 

(7 __ ) 

(8 - 10 ___ ) 

(11-13 ___ ) 

(14_) 

(15_) 

(16_ ) 

(17 _ ) 

(18 _ ) 
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10. Prior to 196 7, Palestinian Arab refugees living in 
the Gaza Strip area of Egypt were considered by 
Egypt to be citizens of that country. 

al true bl false 

11. Prior to 196 7, Arabs living in the currently occupied 
areas on the West Bank of the Jordan River and in 
the Gaza Strip made an estimated . 90¢ for a day's 
work. Now, most earn about a day. 

12. Arabs living in the occupies areas of the West Bank 
and Gaza are allowed to travel throughout Israel. 

al true bl false 

13. Prior to the 1967 War, Arabs living in the West Bank 
and Gaza regions were allowed to travel throughout 
Jordan and Egypt. 

14. 

15. 

16. 

17. 

al true bl false 

Arabs living in the Israeli occupied West Bank 
region are allowed free passage back and forth 
to Jordan. 

al true b l false 

Since 1967, Arab agricultural output in the I sraeli 
occupied area on the West Bank of the Jordan River 
has increased about 

al 10% 
bl 50% 
cl 100% 
di 150% 
el 300% 

In general, to whom would you assign primary responsi -
bility for the creation of the Palestinian Arab refugee 
problem? 

al established Arab countries 
bl Israel 
cl both Israel and the Arab countries 
di the United States and the Soviet Union 
el don't know 

Immediately following t he recent civil war in Jordan, 
Israel sent large quantities of to aid Jordan. 

al arms 
b/ military advisors 
cl cholera vaccine 
di food and medical supplies 
e/ nothing was sent 

(19_ ) 

(20-22 __ _ ) 

(23 _ ) 

(24_) 

(25 ) 

(26 ) -

(27 ) - -

(28 ) -
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19. 

- 3-

A kibbutz is a ------a/ state - owned cooperative settlement 
b/ member - owned cooperative settlement 
c I military settlement 
d / factory 
el privately owned farm 

I srael is governed by 
-------~ a/ a dictatorship 

b/ a military government 
c l a popularly elected single party government 
d/ a popularly elected coalition government 
e/ a military-civilian junta 

20. There ar e Arab members of Knesset (Israel's Parliament) 
a/ true b/ false 

21. Absorbing and training immigrants, particularly from 
areas in Eastern Europe and Arab countries, is a major 
operation in Israel. Last year, there were 
new immigrants. 

a/ 10, 000 
b/ 25, 000 
c/ 40,000 
d/ 75, 000 
e/ 90, 000 

-----

22. The current poverty level in Israel is defined as a 
family of six living on less than $100 a month. 
Approximately what percentage of Israeli Jews live 
below this level? % 

23. Approximately 53% of the US tax dollar is spent for 
defense or defense-related purpose. What percentage 
of the Israeli tax dollar is currently spent for defense? 

% 
------~~ 

24. What percentage of the cost of Israel's humanitarian 
needs (such as social servic es, University and 
hospital construction, etc.) is currently financed 
through philanthropic contributions (through such 
organizations as the United Jewish Appeal)? 

% 
-------~ 

25. Israel receives some free arms from the United States . 
a/ true b/ false 

(29 _ ) 

(30 ) 

(31 _ ) 

(32 _ ) 

(33 - 34-35 ___ ) 

(36- 3 7 __ ) 

(38- 40 ___ ) 

(41 _ ) 
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26. In general. do you consider your attitude towards 
I srael to be 

(42 ) -
al highly favorable 
bl slightly favorable 
cl neutral 
di slightly unfavorable 
el highly unfavorable 

2 7. In general. do you consider I srael's treatment of 
the Palestinian Arab refugees to be (43 - ) 

al very fair 
bl fair 
cl unfair 
di no opinion 

28. Do you feel I srael should return of the 
territory occupied in the 1967 war before any dis - (44 ) --cussions towards a formal peace take place? 

a/ all 
bl some 
cl none 
d i no opinion 

29. Do you think that the situation in the Middle East 
affects you personally? (45 _ ) 

al yes 
bl no 
c I no opinion 

30. Do you think that the alleged persecution of Jews 
in the Soviet Union and o ther countries is an (46 --) 

problem? 
al very important 
bf important 
cl unimportant 
di irrelevant 
e/ no opinion 

31. What do you think is that main reason Israel is 
holding occupied territories? (47 --) 

al they are a bargaining tool in peace negotiations 
bl Israel is an imperialist country 
cl they have strategic military value 
d i none of the above 
el no opinion 
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32 . Do you feel tha t Israel has a mo r a l right to exis t 
as a Jewish s tate ? 

(48 ) -
al yes 
bl no 
c I no opinion 

33 . In general, how would you rate your feelings about 
Zionism? (49 ) 

al strongly positive -
bl fairly positive 
cl neutral 
di fairly negative 
el strongly negative 

34. In general, how would you rate your f eelings on 
Palestinian Arabs? (50 ) 

al strongly sympathetic --
bl fairly sympathetic 
cl neutral 
di fairly negative 
el very negative 

35. In general, how do you feel about the tactics of Fatah 
and similar guerrilla movement s? (51 - ) 

al strongly positive 
bl fai r ly positive 
cl neutral 
di fairly negative 
el strongly negative 

36. What bearing do you think the Nazi's attempt to kill 
all Jews during World War II has on the exi s tence ( 52 ) -of a Jewish State today? 

al great importance 
bl some importance 
cl little importance 
di no importance 
e I no opinion 

************************************************************************** 

3 7. What is your year in school? 
al freshman 
bl sophomore 
c l junior 
di senior 
el grad student 

(53 _ ) 
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38. What is your scholastic area of concentration? 

39. Approximately what is your grade point average? 
al under 2 . 0 
bl 2. 0 - 2. 69 
cl 2. 7 - 3. 3 
di 3. 31 - 3. 69 
e. 3. 7 - 4. 0 

40. What is your sex? 
al M bl F 

41. Have you ever given more than $10 to any 
philanthropic organization? 

al yes bl no 

42. A s best you can, how would you classify yourself 
politically? 

al conservative 
bl moderate 
cl liberal 
d/ radical 
e l apolitical 

43. How would you classify your family's religious 
preference? 

al Catholic 
bl Protestant 
cl Jewish 
di Moslem 
el other 

44. In general, how would you classify your religious 
beliefs? 

al ver y strong 
b l fairly strong 
cl have little effect on you 
di have no effect on you 

{54_ ) 

{SS _ ) 

(56 _ ) 

(57 ) 

(58 _ ) 

(59 _ ) 

(60 _ ) 
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QUESTION BY QUf.ST I ON SURVEY Rf.SULTS , CRITIQUES , AND 
EVA LUATION 

Thi s br a'1l<do1un g ives each question , total ra 1.u 

res ponses , the c orrect answe r, and crosstabs by Jewish, 

highly favora b le , neutral, and highly unfavorable at -

titudes . Comments on what a particula r question showed , 

or what i t was t r ying to pr ove , a re added . ror full 

quest ions and r esponses, rafer t o 

1. Trav e l i n Isr ael . Tota l: Yes 9.1 %, No 90 . 9{ . Jew i sh : 
Yes 16 ~ , No 84 ~ . High Fav : Yes 171 , No 83 ~ . Ne utral : 
Yes 1.9 ~ , No 98~ . Unfav : Ye s O ~ , No 1ooi . 

It i s hard to fi gure if going to Israe l is a cabse or 
a r esult of l iking it . One o f the points this seems 
to bring up i s t hat people who care e nough to go come 
a way l ik i ng i t . The pe rcentaqe of Jews in the sur vey 
who had been to Israe l see~s ve r y high . 

2 . Trave l in Ara b Coun try 
Yes: Tota l 5 ~ ; Jew ish 5 . 3i ; fav 7. 1%; Neu 5 . 81 Unfav 0~ 
No: Tota l 95 ~ ; 11 94 .7;{ ; " 9 2 . 9~ ; "94.21;; 11 100% 

3 . 

It is interesting to note that Jews who have visi ted 
Arab c aunt r ies a re in nurnbe rs above · the t ota 1 norm . 
Als o of i mpo rt anc e is that pe op l e with unfavora b le 
at t i tudes have bee n to ne ithe r Israel nor any of the 
Arab countries; appa r ent ly thei r attit udes a r e Oormed 
in other ways . 

Popula tion oc Isra nl ( ans1.ue r s in millions) 
0- 2 Tot 11 Z; Jew 1 6:;f ; Fav 22 ~ ; Neu 15-J~ ; Unfav . 503 
2 - 4 " 3 1 ~ · " ~ 1 ~ ; II 44 :. ; " 20"-' • II 1 2 ;t 
--- z :.i.__ 

4-6 ,, 9 h ; I I 8 ;!I ; 
,, 6 .~ ; II 14lo ; II 1 o;r 

6-8 II 7{ ; II 6 -.Z. ; II 53 ; II 1 o ~ ; II 9% 
8-1 0 II :9%; " 9~ ; II 1 03 ; " . 9~· II g~'1 . ' / 0 

Ove r II 24%; II 20'.t . II 17·{ ; II 4 6f' ; II 1 0~ , , 

This quest i on 111as des i gned to find out if people had 
an y know l ed~e of the scope of the problem ; on l y 31 1 
knew t he pop ulation within a 3 0 ' envalooa . It is int ­
e r es ting to note that those hostile tended to under ­
estimate the population , while Jews and those favora ble 
ovo r est i mated it . 
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4. Arab Population pe rcent.age/1q4 7 
Total JBIUiSh Favora b l e Ne ut ral Unfavor . 

0-2 0 22% 21 % 20% 273 20 '' 
20- 40 3 4 3A 36 28 10 
4 0 - 60 30 30 3 1 30 30 
60- 80 11 1 0 1 0 1 2 40 
80 - 1 00 2 1 2 1 0 

Thi s quest i on iuas designed to test historica l l<notu­
l e dge . The dis t ri but i on of a ns iue r s in all catagories 
shows the r e i s lit t l e specific knuwlAdge . Agai n, unfav­
orab l e answe rs tend to overestimate the Ara b population, 

5 . Jewish citizens of Arab coun t r i es 

true 52.., 
fals e 52 48 56 47 

Suprising l y , l"llost peop l e d i d not kno1u the answ~H 
to this quest i on . Aoain, t hi s indicate s the poor 
qua li ty and quantit y of Israel pub lic r e la tions . 

6 . Arab ci t izens of Israel 

true 
fal se 

2S 1o 
75 

18'-' 
A2 

1 69b 
84 

4~~ 381-
57 62 

~~~~~~ ~~- -~~-

The nu~ber of inco r rect ans we r s on this questio n 
was supris ing . The un favora~ l e r esoo nse shows the 
de gr ee of ~is i nfor~ation co nce rni ng Ara b af fa irs 
that we ex pec ted to f i nd . 

7 . Rel i gio us Shr i nes open 

8 . Palest ini an ~ <.:?f uqee s are : 
Oc i q inal 

s ett le rs19 ~ 1 8 ( 16{ 
Forme r 

resi dents35 1 40~ 47 
tri bes 3 3 3 
Jordani ans 1 0 15 13 
don ' t know 32 24 1 9 

The r e are two i~portant things he r e . 
hugo do n' t kno1u fact or; if Palestinians 
major i ssuP , a lo t o f oeoo l e don ' t know 
what they are . Second is the nu'Tlbe r of 

16~ 3 9:( 

24 8 
3 --23 
g 1 5 

46 15 

First i s the 
a r e in fact a 
much a bout 
unfavora b le 
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attitudes who ans1•1e r e d ' A'; t his could be a result of 
the i nflue nc e of Ara b propa oa nda . Ans 111e r ' v ' i s a 
sor t of t ric k- - if you kne Lu 1uha t th e Palestin i ans are 
but didn't read tho que stion ca r eful l y , you mi ght have 
picked that answe r . It pro bably should have been r e1uorded . 

9 . Date of Or i gin of R efu~ee prob l e m 
Tota l Jm1uish Favorable Neutral (: Un favor 

1933 3% 23 3% 3 ~ B}(; 
1948 49 55 59 39 38 
1956 6 6 9 3-- 8 
1 967 7 6 8 9 1 5 
don't knOlU 34 28 22 50 30 

Again, the two i ~portant thinos are the nu~~er of don ' t 
know answe rs, indicatin~ a li ~ ited historical pe rspec t ive , 
an d the numb e r of incorrect answe rs fro~ those neutral and 
hostil e . 

1 o. Re fu gee Ci t izensh ip 

true 52 
fals e 48 

11 • Arab !~ages 

Under 31 • 40 
$1 - 2 . 43 
$2 - 5 . 1 1 
Over SS. 3 

54 
46 

35 
4 6 
13 

2 

51 
49 

35 
46 
17 
z 

57 
43 

33 
50 
11 
4---

38 
62 

50 
41 

0 
9~ 

This was probably the hardest question on the survey ; giving 
the 1 967 wage served as a guideline , but also ~ay have inf ­
l ue nc ed many answers . The i mpo r tant hing a bout th i s question 
is t hat nearly 4 0t of the total survey t hou ght t hat Ar a b s 
were makinq l e ss money now rather than mor e , i~p l y i ng they 
i!re 1uorse off. 

1 2 . Arab t ra ve l in Israel 

true 5 1 5 1 7 
false 5 6 49 49 75 93 

Another exa~p le of misinfo rmation a mong neutra l a nd ne gative 
groups . 

13 . Arab travel in f. gypt and J ordan before 1967 
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total Je111ish favo rab l e nee.1t r a l unfavora bl e 

true 681o 70% 68~ 66'-t 63% 
false 32 30 32 34 37 

14 . Israeli Arab passage to J ordan 

true 42 45 45 43 46 
false-- 58 55 55 57 54 

The poor r esponse on this questi on is yet anothe r examp l e 
of bad Israeli public r e l ations . 

15 . Wost Bank agricu ltural increase since 1967 

1 o~ 30 30 27 35 33 
50\'. 42 40 42 44 25 

1 00( 14 1 6 18 10 17 
1 50~ 1 0 10 8 6 25 
30 0Jb 3 4 4 4 0 

This question had the 101Uest nutTJbe r of correct ansuiers of 
any . Be sides mis i nfor~at ion , one reason for this i s that 
studo nts a ns1uerinq rnu ltiple choice que!tions tend to chose 
midd l e va l ues 1uhen not sure of the ans1uer . This question 
would have bee n much better if i t had g i ven an answer 
spread of l ess than/about the sa~e/g reatP.r than . It is 
proba b l y the 1uorst question on the survey , although it 
does force a take r to r ea li ze that output has increased . 
This does a dd to the survey 's educational value . 

1 6 . Resp onsibili ty for Arab ref ugees 

Arabs 1 5 20 28 8 0 
Israe l 8 4 5 11 54 
Both 51 52 50 50 15 
US & USSR 3 4 3 4 0 
don 't kno1u 21 19 14 27 38 

The i mpor ta nt th inq a bout th is question i s that it sho1us 
that far more peoole b la ~e the Arabs than the I srae li s 
alone for the refugee proble~ , ~hile ~ost oeoole sAe a 
shared responsibi l ity . '~hil9 the hostile reaction is 
predictably anti - Israel , fe~ others seem to hold [s r ael 
alone r espons i ble . ~gain, the don ' t know factp r is much 
l argor than anticipated . ~e expected the ans wers to be 
far more accusato r y of Israel tha n the survey tu r ned out . 
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1 7 . I srae li a i d to J o r dan after the Ci vil !Oa r 

t ·:1~ t6 t a l Jew ish f avora b l e ne U::r a 1 un fav . 
arms 1 o~ 5% 5% 22 ~ 8% 
~ dv t sor s 6 7 8 3 1 5 
vacc ine 6 7 8 5 0 
fo od &: 

me d . s uo . 39 ~ 2 3 9 34 30 
nothi ng 39 41 4 0 3 6 lJ 7 

I f o l t tha t Isra8 l ' s humanita r ian a i d w J or da n was one 
of he r mos t wor t hwh ile a nd i~ oor t an t ge s t ures . Tha t 
f e w pe op l e kno1u a b out i t is unfo r tunate , ano t he r pub­
lic r e la t i ons f a il ur e . 

1 8 . A ki bbutz is a 
sta te 
coop 35 35 33 36 54 

me mbe r 
coco 58 61 6 2 55 31 

mili t ar y 2 1 1 3 0 
fac to r y 1 2 0 3 0 
pr i vate 
far m 3 0 4 2 1 6 

I th oug ht t hi s wou l d bo t he most c orr ec t l y a ns we red que stion 
as k i bbu tziim a r e we l 1 known outs i de ~srael , and serve as 
mode l s f or corn~une s . Pe r ha ps c hoice ' A' is mi sle a di ng he r e . 

19 . I s ra e l' s gove r nme nt 

dic t a t or 3 2 1 9 0 
mili ta r y 5 2 3 11 0 
one pa r ty 3 0 32 29 29 31 
coali t i on 5 2 61 53 33 54 
mili t ar y/ 
civi l ian 8 3 5 17 1 6 

~ os t peop l e s ee med t o ha ve some i dea what was going on he r e , 
wh ich was s ometh i ng o f a s up ri se . ~e oole see~ed t o have a 
better i dea ab out Is r ae l ' s internal gove rnme nt an d aff ir s 
t han anything e lse . 

20 . I mme gr ants a bso r be d 
1 0000 19 16 
25 000 32 34 
4 000 0 28 29 
75000 1 2 1 1 
90000 8 g 

in 1970 
14 
37 
3 0 
1 2 
1 1 

24 
28 
32 
11 

5 

25 
25 
33 

8 
8 
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21. Ar a bs in Kne s se t 

t r ue 
fa l se 

tota l 
39 
61 

JellJiS h 
41 
59 

fa vor. 
4 6 
64 

neutral 
27 
73 

urn fa var . 
23 
77 

There are in fact Ar ab me~be r s of Knes se t. The large 
numbe r of incorrect responses f rom unfavorable peDp l e is 
pr edictable , but the overall l eue l is lowe r than expected . 
This wa s one of a series of questions about the posit i on 
of the Ar ab in Is r ael i society . Cor r ect answers were ve r y 
scarce . 

22 . Curren t poverty l evel in Israel 
- -. -
_, - - -
0 - 2 0~ 58 64 33 60 

20 - 4 0,k 20 20 26 1 0 
4 0- 60; 12 9 24 20 
60- 80~ 8 4 1 0 1 0 
80 - 1 00 2 2 6 0 

my SPSS package p rog r a~ grou oed into t oo f ew cate gories 
i n this case , as the r e we r e a series of t r ends betwee n 
0 an d 20 { . Th is quest i on 111as des i gned to see ho 1u wi de ­
spread 1uas the i 111aq e of Israel as a 1uealthy nation . The 
actual a nswer is 1 9 ~ . 

23 . Israeli tax dolla r for defense 

0 - 20"'~ 6 5 3 1 0 16 
2 0- 4 Oh 12 10 1 0 20 8 
40-60 t:- 21 23 20 18 8 
60- BO;b 45 47 51 15 54 
8 0- 1 00 17 16 1 6 8 1 6 

Givin g the US t ax percentage may have had an effect on 
answe r s he r o , but I wanted to give some idea of rantje s 
by co~parison. ~ost students understood that th e actual 
amount was high , a lthough , pe r haps as a r esu l t of the 
tendency to pick c entra 1 va l ues u.1he n uns ur e , fe1u stude nts 
got the actual answer . This question tua s not ent.iire ly nec ­
essary . 

24 . Pe rcent age of huma nitarian needs through ph ilanth r opy 

0 - 20~ 22 18 14 27 3 6 
2 0- 4 o~ 24 24 25 19 27 
4 0- 60~ 23 25 27 21 27 
60 - 80 ?. 1 9 21 22 21 -o 
8 0- 1 00 11 1 2 1 1 1 1 9 

The bad pub l ic relations i n thi s case ca n be blamed on 
the Unit ed Jew ish Appea l. It is i mpor tant t hat students 
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unde rs tand that UJP and r elated orga nizations do contribute 
1 00 ~ of Israel ' s social se r vices; obvious ly, at the pr esent 
t i me , there a ce few who do . 

25 . Fr ee Ar ms from US 

to ta 1 Jew i sh favor . neutra 1 unfavor . 
t r ue 45 41 37 56 61 
false 55 59 63 54 39 

26. Attitudes about I srae 1 

v. pa s . 43 66 
pas . 25 22 
neutra l 23 7 
neg . 6 2 
v . ne g . 3 2 

Thi s was the most unexpec t ed r esu l t of the ent ire survey. 
At t i tudes we r e far rnar o positive than we had eve r i~ag ­
ined , and Jew ish atti tude s we r e overwhel~ingly so . This 
led to a co mp l ete re - evaluat i on of the survey . It is pos­
s i b l 9 that the pr o - Israel b ia s of the sur vey influenced some 
of the answe r s. The r e is also a considerable difference 
between saying you're pro - Israel and doing so~ething about 
it . Also, tho lac k of host il ity i n the total populat i on 
was suprisingl y s~all . tjhile the se result s aro not con ­
c l usive , they a r e a f e far different than we had expected . 

27 . Tr eatment of re fugees 

ver y fair 1 2 18 25 2 0 
fair 40 50 54 21 0 
unfair 18 1 0 6 18 85 
no op iniOI) 30 22 14 59 15 

The r eaction of unfavorables to t his question 1uas prodictab l e ; 
the r est was not . Aga in, this l P.d us to be lieve that, unli ke 
wha t we had expected , the Pa l estinians iuo re not a very ma jor 
issue . 

28. Ke tu r n of territory before negotiations 

all 8 4 1 1 0 5 3 
some 31 27 25 32 8 
none 49 61 69 28 24 
no opinion 1 2 7 6 29 15 

Thi s is anothe r qu9stion· 1uhere rue th ou~ht most resaondants 
would favor a. return of territor y before negot i ations • 
While this is tho c ase with the negatives , the res t of the 
popula t i on seems unaffected . 
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29. Perso nal effect of ~ i dd le Ea s t 

tot a 1 
yes 57 
no 31 
no opin i on 12 

Je wish 
68 
23 

8 

favor . 
73 
18 

7 

ne ut ral 
31 
4 6 
26 

unfavor. 
4 6 
53 

0 

The i mportan t t hing about th i s result i s that the nuMbe r 
of pe op l e ~ho think tha t the Mi dd l e East affects them 
persona lly i s actuall y so1tr.?1uhat smaller than the mrnbe r 
of peop l e who a r e pr o- Israel . This me ans that although 
man y people we r e pro- Isr ael , some s ee no connect ion bet ­
ween it and them . This so r t of passive committment is 
of lit t l e use . As would be expected , neu t r a l s see the 
l east conne c t ion. 

3 0 . l 'Tl portanc e of Soviet Je1.u r y 

ver y 43 58 60 23 38 
i mporta nt 42 39 33 47 1 5 
not i mp 4 . 4 2 8 8 
irre l evant 4 2 2 3 38 
no opinion 6 1 2 18 0 

Soviet Jews got the most pos i tive r esoonse of anythi ng on 
the survey . Part of this nay be in the quest ionaire ; from 
t he wor d in1 , it is ha r d to co me out in favo r of pe rsec ­
ut i on . The question is not we ll ruo r ded , a l though the r es ­
ults a r e wor th careful conside rat i on . 

31 • Reas on Israel hold ing territories 

ba r ga ini ng 
tool 31 38 38 22 31 

i mperialism 3 2 1 3 23 
mil itary 32 29 30 33 31 

va l uo 
none of t 

the se 20 28 27 18 1 5 
no opinion 9 5 4 24 0 

This {l uestion was des i gned to find out ho1u many pP.OPe 
thou ght of Is r ael as an i mpe r ia list co unt r y . In te r~s 
of total numbe rs , ve r y few d i d . The r est of the r esponses 
we r e fill e r s , and pr obab l y could be bette r wo r ded . This 
question further unde rli es t he who le Pales t inian question 
as a non issue . 
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32. Israel's right to exist as 

total Jewish 
yes 8 1 ~ 90}r 
no 10 7 
no opinion 9 2 

These res ul ts , again , vJe r e far 
anticipa ted . 

33. feeli ngs about Zionism 

v. pas 
pas 
neut ral 
neg 
v . neg 

1 6 
25 
45 
10 

4 

28 
36 
26 

6 
3 

Jew ish statA 

f avor . neutral 
93 fo 523 

5 1 7 
2 31 

mo re ' yes ' than 

36 
33 
28 

2 
2 

1 
17 
75 
15 

ca 

unfavor . 

we 

1 6% 
63 
21 

had 

0 
0 

38 
15 
46 

Th i s was one of the f eiu quest io ns that ca me out a bout as 
we expected it i n terms of opinion distribution . many 
students wrote on their for11s " tuhat is Zionisrn . 11 Its 
r unning behind general attitudes shows the re ject i on of 
man y tra di tional schwl.s of thought 1uh ile mai ntaining 
the end goa l. 'Oe expected sane corre lation between anti ­
Zioni sm feel i ng and those 1uh o thought Israel 1uas imper ­
iali st ic, but apparently few ~new or cared very ~uch ab out 
eithe r. 

34. fe e lings on Pa l est i nia n Arabs 

v s ympa th 6 4 4 3 4 6 
sympath 26 27 27 20 31 
neutra l 45 38 3 6 65 8 
ne g 1 6 23 23 11 8 
v ne g 7 9 11 1 8 

Thi s r esponse disarmed Pa l estinians as a major facto~ in 
our pro g r a~ . It should be pointed ou t , howo ver, that 
thi s was taken soon enouqh after last sum~er ' s hi j ackings 
so that backlash could be a majo r factor . As exoected , 
thoso ne gative to1uards Isra"=?l were most positive to1uards 
the Palestinians . The 16{ who we r e opposed to both we 
were tempted to wri te off si~o ly as anti - semP.t ic bias . 
A prob l em i n interpretation here is what affect surve y 
bias mi ght have had on r esponse . However , the resu l ts 
ar e wel l in t r e nd with quest ions 9 , 9 , and 10 , which 
sho1.u9d very little ov e r all kno111ledge as to 1uhat the tuh ole 
movement was about . I wou ld be sup ros9d if these fi gu res 
held up at a school li~ e Harvard or Wisconsin . 
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35 . Feel i ngs about Fata h 

tota l Jeu1 lsh fav or . neut ra 1 unfavo r. 
v. pas 5% 4% 2 ~ S"ii 4 6 ~ 
pos 6 4 3 6 23 
neutral 26 1 8 1 6 '19 .:: 8 
neg 23 1 8 1 7 23 23 
v . ne g 40 56 61 1 7 0 

Hostilit y to the Fatah was astoundingly hioh , esoecia lly 
in view of thei r hiqh priced propa aanda efforts . T1uo 
factors that may fig ure in th i s shotuin~ a r e the ba cklash 
a gai nst r adica l s in oenera l follo tuino Ke nt State , and the 
specific 3U back l ash as a r esu l t of . bomb scares durinq 
the fall. A l oss of confidence rnay also be shoiun he r e , 
a s i t has r e c entl y beco~e obvious that thg ratah have ki lled 
many time s mo r e J ordanians than they eve r have Israel i s. 

36 . Importance of Nazis on Israel 

gr eat 62 71 71 47 62 
some 23 18 1 8 28 8 
11 t t l e 6 7 5 9 15 
none 4 2 2 7 8 
no opinion 5 2 3 9 e 

This is t he only question tuhere the r e 1uas no t a ma ior no 
op1n1on group . The quickest way I know to get money f r om 
Jew i sh a du l ts is to ment io n Hit ler; I wanted tosee if the 
sa me held true wi th students . rtany seem to think that 
the whole Oor l d ~ar II experience has g r eat beari ng on the 
need for a Jewish state . 

37. Yea r i n schoo l 

fr eshman 19 2 0 21 14 30 
sopharnore 3 6 41 33 34 23 
j unior 29 28 31 35 23 
senior 8 6 8 9 8 
gra d 7 7 7 10 . 15 

The samp l e was not as evenl y dist ri buted as it should 
have been ; there was difficulty ~ett ing sen i ors and gra d­
uate students to take th8 survey . Fr eshm8n see~ th9 
most opinionated on this sur vny , and the mo s t hiq hl y 
po s i t i v o • 4 9 ·c. o ti f r e sh me n t s u r v e ye d 11.10 re pr o I s r a e 1. 
Graduate students wero l ea s t fa vo r ab le; 36i rated tho~se lvcs 
highly favorable . Soohamores had the l east total factua l 
knowledgn , 1uh ilF. ·unior s and g r aduate business stude nts umre 
by fa r the most often noutral . Fiqu r es given i n the last 3 
columns a r e percentage of total r esponse att r ibutable to that 
gr ou p. 
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38. What is your major 

total Je1uish favor. neutra 1 unfavor . 
Business 30 40 43 28 12 
humanities 15 24 42 18 4 
soc . ~liEince 13 22 50 11 5 
phys. sci 8 9 48 1 0 3 
other 32 

Fi gures in the las t three columns show what peroent ­
age of majors wa s in that catagory . Survey is too heav ily 
business oriented , as a result of one large sa~ple taken in 
a junior ~arketinq class. Interestingly , students in the 
social sciences are the most positive . 

39 . Grade point avera ge 
under 2 . 0 2 2 2 2 10 
2 . 0 - 2. 69 27 26 29 26 10 
2.7-3. 3 51 54 49 54 50 
3.31-3. 69 1 8 17 19 15 30 
3 . 7-4 . 0 1 1 1 2 0 

They always said gaades looked like a perfect bell curve, 
but I nEver be lieved it unt il I saw tho print out on this. 
Grade s seem to run pretty steady, with no maj or attitude 
trends. 

40 . Sex 

ma le 
female 

64 
36 

56 
44 

59 
41 

63 
47 

72 
28 

The sa mp le ca~e out heavily male, although random sampling 
was used. This is in part attributab l e t o the lar ge CSA 
junior sa~p le . lij ome n are disproportienately favorable . 

41 . Have you given more than $10 to chati ty 

yes 
no 

38 
62 

43 
58 

49 
51 

26 
74 

42 
58 

These fi gur es do not i mp ly an optimistic future for any 
major charity, as s t udents do not s eem into giv ing money 
away. Years of ~ a rch of Di me s g iving has brought a bou t 
a dime - quarter me ntalit y among students whe n it comes to 
philan thropy . 

42. Political classification 
conserv . 9 5 6 1 6 8 
moderate 23 24 23 18 8 
li beral 45 53 56 3 6 25 
ra dical 1 o 10 7 10 33 
apo l itical 12 8 7 20 25 
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4 3 . Relig ious 

Ca tholic 
Pr otos t . 
Je1ui s h 
Othe r 

pre fe r once 
total J e wi s h 
1 8~· 
17 
55 

9 

Favor . 
7 
7 

82 
3 

neu t r a l 
35 
34 
17 
1 1 

unfa vor . 
1 8 

8 
33 
33 

One of the most e ncour a g ing si gns of t he su r vey is tha t 
ne arl y 661 of a ll Jo ws su r veye d railed the~se lves hi ghl y 
f avo rab l e . Th i s i s a good ba s i c ~a r k et to r ecru i t all 
ki nds of l eade rs hi p and work e rs f r o~ . Again , i ts ha r d 
to e l i mi nate t he r esults of any b ias , but t he r esu l t s 
ar e s o posit i ve it c a nno t be ent ire l y beca use of the 
wording of the surve y. 

44 . Ef f ect of r elig ion 

v strong g 8 11 6 16 
st r ong 36 40 4 4 32 33 
1 i ttle 
ef f ect 3 8 41 36 36 8 

no e ff ect 1 7 10 8 26 42 

This s hows , a s ex pec ted , the dec l ining influe nce of 
r eligion a mong s t ude nts . 
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VI I . l NfERPR~TAlION 

If the r esu l t s of thR 9U survey are at l east a somewha t 

accurate r ef l ect ion of the attitudes of t he popu l ation as a 

whole , iue obv i ous l y had made some e rrors in ou r att i tude 

estimat i ons . 

Ro s u l ts we re r ead i n ten differP.nt b r eakdo1vns : r a111 

r esu l ts , Je wi sh , nonJew i sh , favorable towa r ds Jsrae l , 

neu tra l to1ua r ds Israel , unf a vorable t o1ua r ri s Israe l , s t r eng th 

o f r e l i g i ous be liefs , ma jor , grade point ave r a~e , and by 

each test i n~ gro up . In add i ti on , pe r mutat i on s of the above 

(such as J e 1u i sh engli sh ma j ors , or Jews un fa vorable to Israe l ) 

we al s o compu ted ; in a l l , a bo ut 450 , 000 seperate bi ts of 

i nfor~a tion were analysed . The point of doing this in such 

detail i s to see if sign if i gant t rends deve lop , such as 

whic h group br ea kdowns knew more , i f an y ma j or s we r e more 

or l ess favo r ab l e tha n other g rou ps , the ef f e c t of r e l i g ion 

on knowl edge and attitudes , an d so on . Fi ve of t he se bre akdowns 

are g i ve n i n the proce ddin q data statement s; the r est d i d not 

r eve a l anythinu ospec i a ll y inte re stin~ . Of sooci al in terest 

wer e the fo llowi ng : 

I . At the 10 ' co nf i de nc e in te r val , Jew s d i d not kno~ s i a ­
ni fi ga n t l y mo r e than non J ews on ove r 6D c of thn factual quest i ons . 
On the 23 factual quest i ons , the ave r a •Jo Je1u i sh score 1uas 
1 4 . 5 correc t ; the avera ge non Jewish score was 1 2 . 1 co r rec t . 

II . At the 1 0~ confidence l evel , peop l e hi ah l y favora b l ~ t o 
Isra e l kne w siqnifi ga n t l y more than those neu t r a l or unfavo ra b l e 
on onl y 55 1 of the fact ua l quest i ons . 

III. Pe op l e hi ghl y favora bl e had an avo ra ge scor e of 15 . 4 ; 
tho sa neu~r a l had an ave r age sco re of 1 0 . 2 ; those unfavoraab l e 
had an ave ra ge score of 13. 8 . 
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I V. Attitude s a :rnut the Fatah wo re in all cataoories 
excep t unfavorable t owa rds Israe l far mo r e ne qative or 
neu t ral than um h;:;d expectf'd; the r e uiere f e1u favorable 
reponses , e ven fro m those des i g natin ~ themse lves ' radicals ' 

V. Factual knoiu l edge about tho Fatah and thP P~ le stinians 
was un iforml y ~ow , even a~onq those who thou~ht of btlemse l ves 
as pro - Fatab . ~h ile there we re not enough quest i ons on 
speci fic areas to make a b r eak do iu n 11eaning fu l, many seemed 
t o know even l ess a bout the Pa l est i nians than they do a bout 
Israe l . 

VI • i\J hi 1 e ne a r 1 y a 11 a f those survey P. d t hough t th a t Savi e t 
Jewry was a major i ss ue , there i s li tt le co nnection bet ­
ween s eB inq that np ed and doino sorneth in q a'Jout it. :1.lhile 
85% of the total popu l at i on (and 95 . 7- of the Jew i sh po pu lati Qn) 
thou gh t So vi e t pe r secut i on an i moo r ta n t i ssue , on ly 3 8 ~ of 
the total populat i on sa i d they had eve r a ivcn mo re than a1 0 
to any philanthropy . Te e Jew ish f i ~ ura was a ma r ~ inall y 
more r espectab le d3 . , pe r haps due in part t o the presenc e of 
a some1uha t e f feet i ve UJA campaign l ast yea r . 

VI I . ~om e n we r e far more favora b le to IsraA l than men ; 
altho ug h on l y 36i of thos e surveyed were women , 41 ~ of those 
favora b l e t o Israel wer e ~ irl s , and onl y 2 8 ~ of those unfav ­
ora bl e we r e 111omen . 

VIII . Although t hosg su rveynd rue r e very favora b l e to I Qrae l 
as a g rou p , a l esse r nu ~e r saw any oersonal r e la t ionsh i p 
bet1ueen themse lves and t ha situat io n in the •r i dd le f.as t . 

VIII! . There was little diffe renc e in a t t i tudes a tt ri buted 
to class , major, g r ade po\nt av e ra~e , or s i tuation in which 
one took the s urvey . 

Those s eeme d to be the maj or points of inte rest . 

Assuming that the surve y i s vali d , one can d r aw several 

conclusions ff om ~he above . 

The major conc l usion that I d ra 1u is thBt , wh ile anti -

Israe l propaganda is very v i sib l e on ca mpus , i t has not hadt 

much ef fect ou ts ide those circles that were ant i - Israel t o 

beg i n wi th . Instead , the r e s eems tobe a lo t of a sor t of 

non-d irecte d proisrae l f ee ling , not bac~cd up wi t h any degr e e 

of specific kno1uledgi::i or ac t ion , and no t encour aged with any 
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active curi os it y. 

The l ack of inter8st in the po li tical aspects of 

the middle East is , in retro~pect , not suprising , given 

the apolitical mood on campus this year . 

The re has been a mas iive fai l ure by Jewish propagandi sts 

to even begin a he kind of educational tas~ that must be done 

to inspire some act i on out of the gu t - r eact ion posi t ive 

ins tincts we encountered . The lack of specific knotul edge 

is a stoun ding . 

VIII . CON~LUSIONS 

The conc l usions I dra w f r om th i s li~i~ed survey are 

somewhat encouraging . 

I . Although the r e is little Israel - ori e n ted activity on 

most ca~puses , this may be due i n pa r t to a lack of acceotable 

progr amming , not because of lac k of inte r est . At Harvard , 

for examp l e , although only a bout 3~ of the student body 

be longs to tho ~ajor Jew ish orga nizat i on on campus , 2000 

did she~ up on 3 days notice to see Abba [ban , and informal 

discussions have re gu l ar l~ attracted K~i 4 0- 50 people . Thus , 

the basic mood would see~ to be mo r e of very pass i ve ac ceptance 

r ather t ha n the somewhat active host ili ty ~e expgcted . 

II. The task of c~mpus camoaigns may there for e be s light l y 

l ess compl ex than 1ue had thuuqht ; rather than concentrate on 

comp l etQ op i nion shifts , the campa i gns must only learn to 

mob ilize existing sympathet ic feelin~ through education . 

III. It is necessary t o i mmed iately beg in a massive e ducational 
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c ampa i gn on major ca mp uses across tha country , ut i li xing 

to p I s r ael i an d Amer i can speakers , wr itten materia l, and 

in te r est i ng student - or i ented films. Thi s eduaationa l 

process is necessa r y to c r eate the c l i mate required fo r 

successfu l fu nd r ais i ng on campus . 




