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Announcing The 
SYMS Corporate Event 

Exclusively for Employees of 

Citibank 

All Citibank Employees will receive 
15 % off their total purchase. 

Tuesday, March 18th 

5pm-9pm 
SYMS - WESTBURY 

123 Main Street 
between E_lm and Maple 

516-111-1234 
www.syms.com 

Must present this flyer to receive discount 

SYMS AN EDUCATED CONSUMER IS OUR BEST CUSTOMER® 
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Talk About the Basics . Your First Wardrobe 

Remember an interview is a formal situation, so rt's important to be aware of the 
details of your appearance. Ifs best to keep the color of your clothing muted and 
understated. The focus should be on YOU - not on your clothes. 
The idea here is to avoid anything that couki distract the interviewer. A clean and 
neat professional appearance is an important step in making a good first 
impression. 

Women's 

-Links-

FAQ Occupat1onal Wardrobe Basics Men·s Tips Wome-n·s Trps 

o Muted and Understated should be something else 
► Maybe something like Plain and Simple 

p. 
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Talk About the Basics for Men . Your First Wardrobe 

Remember an lflteMeW is a formal situation so rt's ,mponant to be aware of the 
details of your appearance It's best to keep the c<Mor of your dothmg muted and 
understated The focus should be on you - not on your clothes. 
The tdea here 1s to 3YOid anything that coutd distract the 1nteMeWef. A clean and 
neat professional appearance 1s an import.ant step in makmg a good first 
1mpressK>f1 

The t-No-piace Wit in navy, r:~r::~:-abalk; 
wardrobe 

Quantity vs. Quality 

Men's 

whde Jong sleeved dre55 
shirt lot men Men should be 
aote to bUlton all tne bUUOOI 
on the st.rt. 1nciuding u,e very 
llll)D<Jllon 

The two-ptece surt in navy, Of charcoal 1s lhe fundamentat ptece for you, first 
wardrobe Don't skJmp where quality is concerned It 1s better to purchase 1 or 2 
quality peeces than sewraJ garments that look and wear poorty Purchase the 
htghest quality garments you can afford It is worth the expense to have a quality 

o The first paragraph is repetitive it is on the Talk about the Basics homepage 
► Something simple that sums the homepage up would be cooler 

■ i.e. Remember Clean and Simple, or Plain and Simple 
o Since it' s on the Men's page there 's no necessity to keep stating Men in each paragraph 
o In the Quantity vs. Quality garments sounds very old fashion. 

p. 
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Tools• 

► Something like Apparel is more modern, and something like Threads is more of a hip 
and less formal word. 

► 

o At the bottom (that got cut off) the phrase Superior Garment is way old school, something like 
Fine Threads would be fun or even just Fine Quality would be good 
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quality pieces than sewral garments that look and wear poorty Purchase the 
htghest quahty garments you can afford. It ,s worth the expense to have a qualrty 
surt that fits and cleans well A superiOf garment will serve you for a long time 

In Addition to the Suit 
Wear a pressed long sleeve white cotton dress shut. You should be able to button 
all the buttons on the shirt , including the very top button_ Wear a white undershirt 
under your dress shirt. Choose a tie that coordinates with the color of your suit in 
a simple pattern or a solKi color, preferably stlk 

When the colors of your clothing work well together, they are both pleas mg to the 
eye, comphment each other - and indicate that you\oe got what it takes to put it 
all together 

Shoe, I Beh 
The preference 1s black shoes with laces Have your shoes polished and in good 
condition Remember to wear dark socks that are htgh enough to cover your leg 
even when seated. Opt for a leather belt that matches your shoes 

Accessorfe:s 
Carry either a leather notebook or a portfuho big enough to hold your resume and 
notepad 

Accessories fof your look can include what you weaJ as well as what you donl 
wear 

Invest in a good haircut Look clean and smart , not OYerdone Have your nails 
trimmed and neat. Body piercing should not be visible, this includes earrings. The 
same rules apply for tattoos. Now is not the time to show off your body art. Other 
jewelry rtems should be al a minimum 

FAO Occupat1onaJ Wardrobe Basics Mens Tip~ WomP.ns Tips 

p. 
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o Pressed should be Ironed cause we don ' t know what pressed mean (or at least some of us don't) 
o When the colors of your clothing work well together, they are both pleasing to the eye and 

complimentary to each other--- and indicate that you've got the skills to put it all together. 
o Emphasize the tattoo part. .. we are thick headed 
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Talk About the Basics . Your First Wardrobe 

Remember an mteMew is a formal s1tuat1on, so it's important to be aware of the 
details of your appearance. It's best to keep the color of your clothing muted and 
understated The focus should be on YOU - not on your clothes 
The idea here 1s to avoid anything that could distract the interviewer. A clean and 
neat professional appearance is an important step in making a good first 
impression 

The two-piece SIJll •n Navy, 
Dark Gray or Black IS a baSIC 
tor women tor the first 
warrlrObe 

Quantity vs. Quality 

Women's 

A white or hght cok,red long 
sleeve blouse for women 1s 
appropriate v\bmen shouk1 
select a blooSe that is not too 
Sheef' Of low o..t. 

Have your shoes pol1Shed 
and ,n good condition. 
'Mmen Shaula wear a datk 
shoe Wlth 8 1 • 1 ½" heel 
wlthout an open loe 

The two-piece suit in na.ty, or charcoal 1s the fundamental piece for your first 
wardrobe Don't skimp where quality ,s concerned It is better to purchase 1 Of 2 
quality pieces then several garments that look and wea1 poorty. Purchase the 
highest quality garments you can afford. It 1s worth the expense to have a qual,ty ------- . Internet 

o Like with the Men's page, the top paragraph is not needed . . . a simple catch phrase would 
work 
► i.e. Crisp and Clean, or Simple and Smart 

o The Suit itself is way old . .. there are more updated suits out there, this one looks very old 
and very not 21 st century. 

o Like the Men ' s page Superior Garment sounds too old 

P · 
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surt that fits and cleans well A superior garment will serve you for a long tune_ 

In Addition to the Suit 
A white or ltght colored long sleew blouse for women is appropnate. Button all the 
buttons on the blouse. including the very top button Select a blouse that is not 
too sheer or IO'tlrl' cut 

Basic Basics 
Women should have the appropnate under garments on, depending on the color or 
their clothing Pantyhose should be a neutral tone or sheer black and you should 
carry an extra pair. 

Shoes 
Have your shoes polished and in good condn.,on Wear a dark shoe with a 1 - 1 ½ 
• heel without an open toe. 

Accessories 
Carry either a leather notebook or a ponfo6o big enough to ho4d your resume and 
notepad 

AccesSOfies for your look can include what you wear as well as what you don"l 
wear 

tnYest m a good haircut Keep makeup to a m1mmum. Look clean and smart, not 
overdone If you do wear nail polish on your shon nails it must be subtle Body 
J)letcing should not be visible. You may wear small tasteful eamngs (one 1n each 
ear) The same rules apply for tattoos, now 1s not the time to show off your body 
art Other JeWeky items should be at a minimum 

-Links-

FAQ Occupational Wardrobe Basics Mens Ttps Womens TtJ)S 

. Internet 

o With the under garments part. .. being blunt would be fun .. . just state don ' t wear black 
with white. 

o Being blunt and sarcastic would be cool 
o i.e. with the accessories 

■ no purses the size of a book bag 
o Put an amount of how many pairs of earrings should be worn (like 2 pairs) and 

emphasize the no tattoos part... 
o No crazy Jewelry, less is more and subtle pieces as well. Heavy chains and pendants are 

No, No 's 
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Marketing / Communications I Public Relations 
Since these fields are about creativity and imagination you shoukt project just that 
Ewn though you are weanng a surt you can add more color and personal style 

~=-----~ 

Men's 
Suit - Dark suit in charcoal or navy 1n solid 
or pm stripe Black or olrve m soltd 
Shin - Pressed long sJeew cotton dress 
shirt m white , pastel or bokt tone 
Tie • Colorful tie, bold prints that 
coordmates with suit 
Shoes • wmg tip or loafer 
Socks - match suit 

Women 's 
Suit - Dark 2 piece sleek skirt surt ,n 
charcoal. navy, black or olr.,e 
Blouse - Whrte, pastel or pnnt (floral or 
stripe) long sleeve blouse 
Shoes - updated dark color pump with 1-1 
½"heel 
Hose • neulJaJ color / sheer black (never 
darker then the shoel) 

8aS1Cs Mens Trps Womens T1vs 

o The pictures seem dated 

e lnt,met 

o Also I think that there should be an option for the women to have a pants suit as well 
o Hose should be stockings or tights . .. when we see Hose we don ' t think of stockings 
o Wing Tip=Dress Shoe? 

P · 

- · 
Tools • 
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Services / Law / Accoun 
lfaditionatty the most conserr.rtJw war r and includes all poSJl.ions 1n 

es ewn Advertismg and Pubhc Relations Use the class.c surt for men 

Men's 
Suit • Dark 3 button solid color suit Navy Of 

charcoal 
Shirt • Pressed long sleew cotton dress 
shirt m white 

Women's 
Suit • Dail< 2 poece skirt su~ N:o,y Of 

charcoal 
Blouse • Whrte Of off-white {cream color) 
long sleeve btouse 
Shoes • updated daik color pump with 1-1 
½" heel 
Hose - neutral cok>t 

FAQ Occupat1onal Wardrobe Basics Me11s Tips Womens Tips 

o The woman's picture is ju t so dated 
o We know the classic suit as a Power Suit 
o Hose should be stockings or tights 
o Newer Pictures 
o Wing Tip=Dress Shoe? 

V , , X p. 

4t 1nternet +,. 100% 
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o The Pictures ... 

General Sales/ Retail 
This category is split tf you are interviewing for a more trendy type of retail position 
you still need the suit. but women can go with more color in a blouse Men can use a 
bolder color or bolder print tie If the saJes position is in a more conservative general 
sales position stick with your basic conseJYatlye suit look. 

Men's 
Suit - Dark suit Charcoat or nwy in solid or 
pm stripe. Black or olive m solid 
Shirt • Pressed long sleew cotton dress 
shut in white or a pastel 
Tie - Colorful tM! If it's a more conseJVat!Ye 
company 01 sates position stay with small 
print that coordinates with suit 
Shoes - wing lip or loafer 
Socks - match suit 

Women's 
Suit - Dark 2 piece skirt suit in Charcoal. 
nayy, black or olM! 
Blouse • White. or pastel long sleeve 
blouse 
Shoes • updated dark color pump with 1-1 
½~ heel 
Hose - neutral color I sheet" black (newr 
darker then the shoe!) 

-Links-

FAQ Occupaitonal Wardrobe Bas1es Mens Tips Womens Tips 

3 •• X 

o I feel there should be an option for a pants suit but with guidelines for the women 
o Hose should be stocking or tights 
o Newer Pictures 
o Wing Tip Shoe= Dress Shoe? 

p. 
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Technical / Scientific 
Even 1f you will not necessarily be wearing a surt when you get the Job you11 need to 
wear it for the mteMew You do have the option to wear the least conservatrve of you, 
dressing options wjth the use of more colo, in accessories. 

~-----~~ 

Men's 
Suit - Dark suit in charcoal , navy or black 
in solid or pin stripe 
Shi rt • Pressed long sleeve cotton dress 
shirt in white, pastel or stnpe 
ne • Colorful tie, bokt pnnts that 
coordmates with suit 
Shoes - wing tip or loafer 
Socks • match suit 

Women's 
Suit • Dark 2 piece skirt suit in charcoal . 
navy or black 
Blouse - White, pastel or print {fto,a/ or 
stripe) long sleeve blouse 
Shoes • updated dark color pump with 1-1 
½" heel 
Hose - neutral color / sheer black (neve, 
darker then the shoe!) 

FAQ Occupattonal Wardrobe Basics Mens Tips Womens Ttps 

o There should be an option for a pants suit for women 
o Hose should be stockings or tights 
o Floral print shirts should NEVER be worn 
o Newer Pictures 
o Wing Tip shoe= Dress Shoe? 

p. 

SettnQS .... 

Tools• 
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Slay wtth lfadlllonal conseMrtMt mteMeW attue Use the classic suit for men and 
women Men h.we some room to wear a slightly less conservat,ve be Still no bofd 
pnnts 

Men's 
Suit • Dark J button sohd cmor surt 
Charcoal , navy or black 
Shin - Pressed long sleeve cotton dress 
shirt tn white or pale blue. 
Tie • small print (more color or bokter color -
not bokt pnnts) that coordmates wn:h suit 
Shoes - wing tip or k>afer 
Socks - match surt 

Women's 
Suit - Dark 2 p,ece skirt surt Chaicoal, Navy 
or Black 
Blouse - Whrte. cream or Pastel long s~ 
blouse 
Shoes - updated dark color pump wrth 1-1 
½" heel 
Hose - neutral color/ sheer black (neve, 

darker then the shoe! 

- Links-

FAQ Occupa1.1onal Wardrobe Basics Mens Tips Womens rips 

-----'=--------~ 

o Pants suit option for women 
o Wing Tip=Dress Shoe? 
o Women 's Suit is very flight attendant like 

p . 

Tools • 

4t 1nternet 

o Women 's way to be less conservative is wear a brighter color shirt. .. just not neon/glow in the 
dark colors 

o Hose should be Stockings 
o New Pictures 
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A successful tnteMeW begms wrt:h a successful look Having the nght clothes can make a 
btg difference 1n how you are viewed as a prospectM! empk>yee Dfess like you are ready fof 
business Here's a hst of the items you will need to have first Now let'i talk value 

0 The Sult • Dark oonservatM!I 2 Of 3 button 5Ull 
Two piece in either navy. or chareoal . Ptschase 

~a~c:'1iU~ th': =~either 100% wool 

0 The Shirt · Wllt.e cotton king Seeve dress stwt. 
We8' wnrte unaerst111t 

D The ne . ChOose something thal OOOfdinates with 
the oolor of yoor sut'" a smpte pattern or a soid 
ock>f' preferabty sdk No bow bes! 

D The Shoes • Blaci< well potiStled ~ snoes Wear 
wrth daft( SOCkJ 

O The Look • Cle..-. and neat Haircut. dean natts 
htUe Of no fragrance, no v1sib6e bocty art or perong 

FAQ OcclJpat1onal Wardrobe 8as1C'J Mens Tip Womenti Ttps 

o This page seems fine 
o Maybe just add gray to the charcoal 

p. 
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Complete Interview Outfit 
You ha¥e started a careef What are you going to wear? The easiest thmg to do ts 

to see how others in your company are dressing You may also be 9M!'1 specific 
mfonnation on what 1s required by your particular employer Here 1s a general 
guideline so you can get an idea of what you will need Remember poces of 
gannents will vary by fabric , how the garment is made and where you shop Make 
the most of your budget by bemg an Educated Consumerl 

Take lllto considera!Jon your schedule when planning what you need_ You may be 
busy and not atways haw the tune to get things deaned 

□ Suit 
D Long Sleeve Dreu Shirt 
□ Tie 
0 1 pr.Shoes 
□ Belt 
□ Socks 
0 Trench Raincoat (w/ removable lining) 
0 Leather notebook. portfolio or briefcase 

S140. - 1000 
S20. - 100 

S8. - 40 
S70. - 350 

S8. - 40 
S2. - 10 

S99. - 250 
s:ic. - 200 

T ot:al co.st range for suggested wardrobe including portfolio S 377 .00 . S 1990.00 

4t ktomet 

o The word garment is old ... maybe like articles of clothing or something like that could 
work 

o The wording on this is bad. It seems like the cost of a suit is between $140 and$ 1000. It 
should be more clear that the left side is the SYMS price and the right side is Nationally 
Advertised Price 

o Is it necessary to get a trench coat right away? It seems like a big expense, especially if 
its not rainy weather or if its winter. 

o The bottom total for the wardrobe is deceiving like the prices are. It looks as if you 
should be paying between $377 and $1999 instead of distinguishing the difference 
between SYMS price and Nat ' l Adv. Price 
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A successful anteMe.w begms With a successful look Having the right clothes can make a 
big djfference 1n hO'N you are viewed as a prospectiYe employee Dress like you are ready 
for business. Here's a list of the items you will need to haw first. Now let's talk value 

D The Suft Dark consetvatNe suil T wio-,pieoe 1 or 
2-t>uuon )acket and knee length SkJn (at M!SSI 25~ °' 
=:J ~ :::=~ :C:S~~:;~c:=!1~ can 
5°"wool 

0 ~::= -h~~•C°"~=~~ 
CUI 0( Sheer 

0 The Shoes • Black, well poll shed Shoes with a r . 1 1~ 

" heel this year1 look tndudes the basic pump but with 
the updated ponted Coe Use natural tcne or stleer 
black pan1yhoSe Btlng an exlra pair of pantyhOse 

D The Acceuoriu • Leatner notebook. porttoho or 
bnelcase. Must be 1wge enough to hold )IOU' rtlsurn4! 
wrtholJ1 folding IL 

D The Look aean and neat Not OYefdone Haarcut 
clean nails tittle °' no frac,Mee no llt.Sibfe body art 0t 
p,erang 

-Links-

FAQ Occupat1onal Wardrobe Basics Mens nps Womens Tips 

~ ,, )( p. 
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o There should be some sort of Pants Suit description somewhere or at least how to create a Pants 
Suit Look 

o This year' s shoe style isn' t that style pump so it shouldn ' t say that. Maybe something that just 
says like a more conservative style shoe with a low heel and closed toe. 

o Picture needs updating 
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Done 

Complete Interview Outfit 
You have started a career. What are you gomg to wea,? The easiest thmg to do Is 
to see how others m your company are dressmg You may also be grYen specffic 
tnfoonation on what is required by your particular emP'oyer Here 1s a general 
gu~ine so you can get an Idea of what you will need Remember pnces of 
gaanents wiU vary by fabric . how the garment is made and where you shop Make 
the most of your budget by being an Educated Consume,§ 

Take mto consideration your schedule when P'anmng what you need You may be 
busy and not always haw the 1,me lo get things cleaned 

Women's Interview Outfit Price range 
Dsuit 
□ Blouse 
D Shoes 
□ Hose 
D Trenchcoat(w/ removable lining) 
D Leather notebook, ponfolio, or briefcase 

S60. - 500 
S20. - 150 
S40. - 100 

$2. - 10 
S99. - 250 
S30. - 200 

Total cost range for suggested wardrobe Including ponfolio S 251.00 . $ 1210.00 

• ·} P""° • Tools • 

e '"""net + .. 100% 

o Like with the men 's page the wording on this is bad. It seems like the cost of a suit is 
between $60 and $500. It should be more clear that the left side is the SYMS price and the 
right side is Nationally Advertised Price 

o The word Garment is old, articles of clothing or something similar would be better 
o Trench Coat necessary? Maybe have that as an optional item or as a buy at a later time 
o The Total Cost line is deceiving it seems like the wardrobe should cost between $251-$1210 

instead of having the left side as SYMS price and the right side as Nat ' 1 Adv. Price 
o New Pictures of the shoes and bags .. . they are dated 



Women's Tip Page 

Women's Tips • Win~ lnten ~ t Explorer 

,.. _It. http:flwww.syms<i-ess.comJwomenst~.t-tm 
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Petite Sizes 
Petite refers to your height and the length proportt0ns for Jacket, sleeve, skirt and 
pants Women under 5'4" regardless of size are constdered petite 

Tall Sizes 
Tall refen; to your height and the length proportions most oft.en on Jackets, 
sleeves skut and pants. Women 5''8" and over regardless of sae are considered 
tall 

Plus Sizes 
Whether you are pe1ite, .werage or tall plus StZe usuafty refers to sizes 14 and 
up 

Try on your mteMew outfit ahead of time. Your mtervtew clothes should be comfortable 
enough to wear for several hours You may be walking, sitting or standing dependmg on 
the style of your interview 
Wear something that fits correctly. Not too big or smaU. lfit doesn't lit don't wear iL 
Blouses for the interview should be conservative. Button all the buttons on the blouse. A 
button l'ront blouse should not have an open gap at the bust Skirts a.e to the knee and 
hemmed to fall evenly all the way around 

• Be sure after each weanng your outfit looks fresh Take mto consideration your schedule 
when planning what you need You may be busy and not always haYe the time to get 
things cleaned 
Some special attention strategies that can grwt you a more polished look include a good 
antiperspirant to avoid underarm stains, a bra that fits well to awJtd .,,,sible bfa lines and 
having a good haircut and color Don't forget to pay attention to your hands, have your 
nails tnmmed, clean and neat. You might also consider usmg one of the bleaching 
pcoducts available to have your teeth look great too 

- Links -

FAQ Occupauonal Wardrobe Ba'lJC!J ~'JP.ns Trps Womens Tips 

o Plus Sizes still 14 and up? 

p . 

e lnte.-net +, IOJ''lo 

o Hemmed to fall evenly all around-add something that would state that no tinker bell skirts are 
accepted 

o Mention something to take your time in planning the outfit. Don ' t rush and just put it together, 
look at each piece and consider if it is good enough. 
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Ace that Interview 

Learn about the company. - Do research. The more 
you know about the company and job you are 
applying for the more confident you can be By finding 
out information ahead of time you will be able to 
determine where you will fit One way to get 
information might be the company's web site. You can 
view their information and get a feel for the company. 
The company may also have literature you can review 

Arrive early - About 10 mmu1es is early enough 
Check out the directions before the scheduled 
interview. Leave plenty oftime on the day of your 
interview for the unexpected traffic delay. If you carry a 
cell phone, turn it off. 

Have a firm handshake - Regardless if you or the 
interviewer is a man or a woman have a firm but not 
too tight a handshake. You donl want to have a feeble 
or damp handshake If you are not used to shaking 
hands. practice. 

Address the interviewer by name - This will help 
you remember it too. Donl call the interviewer by 
their first name unless invited to do so 

Wait until you are asked to be seated. Allow the 
interviewer to offer you a seat. Of course if they donl, 
ask politely if you may have a seat. 

Next 

o For the arrival time, I was always told 15rnin. not 10 

p. 

Tools • 

Internet +, 100% .. 
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Ace that Interview cont 

Speak clearly • Do not have gum or candy in your 
mouth during an interview. You want to be able to 
speak clearly. Having something in your mouth will be 
distracting to you and the inteNiewer. W you are a 
smoker, avoid smoking at least one to two hours prior 
to the interview, especially in the age of smoke-free 
offices 

Communicate positive body language • Have good 
eye contact. Use your listening skills. Emphasize 
your qualificallons and smile. Project a positive 
impression of yourself. Be self.assured. not self­
important 

Avoid distracting behaviors • Do not handle 
anything on the interviewers desk Do not use 
exaggerated hand and body gestures Avoid fidgeting 
and slouching. 

Have questions and answers prepared· Ask 
meaningful questions. Also. think about what you 
might be asked and have answers already in mind. 
Practice with a friend or mentor. If available, tape 
record or video record how you sound and look •see 
11st of questions to ask and be asked 

Have a notepad and pen • You may need to take 
notes. 

Information for the interviewer - Have enough 
copies of your resume Bring your driver's license and 
social security card. If you accept a position right 
away the employer will need identification to begin 
legally required paperwork. Ask when you may call to 
learn about the hiring decision 

Write a thank-you letter - Follow up your interview 

p. 

Tools • 

..., 
Internet 

o With the speak clearly I would just state don ' t be chewing gum or candy or smoking until 
after the interview. 

o With the Thank You Letter somewhere it should be put that though one can send an email 
thank you letter, it is a lot more impressionable to hand write one. 
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Questions to ask 
Where does this position fit into the organization? 
Can you describe a typical day in this job? 
How is performance measured and reviewed? 
How long do people usually stay in this job? 

Questions You might be asked 
Q: Tell me something about yourself.your hobbies or 
interests? 
A· Tell the interv1ewer something about you as it 
relates to the job Perhaps how organized you are or 
about a previous experience that relates to the job. 
Q· What do you expect to be doing in 5 years? 
A: The inteMewer is trying to find out if this is a 
stepping stone or you plan on staying 
Q. Why should I hire you? 
A. Aggressively sell yourse~. Talk about how 
successful you can be. Bring up the skills you have 
learned that fit the companies needs 
Q What are your best assets? 
A. Talk about how your strengths are related to the 
position you are seeking 
Q: What are your negatives? 
A· Turn this around into a positive by telling the 
inteMewer how you handle your negat ives. 
Q: What do you think of your last employer or former 
teachers? 
A: Be diplomatic. Don't cnticize past employers or 
teachers 

p. 

Tools • 

· ~ 100% • 

o Don ' t be too cocky . .. you want to be confident not arrogant. 
o Also one can ask if there is movement in the company or with the job 
o Just as a bottom line foot note .. . put something like remember to stay calm, and don ' t be 

nervous. 
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Direct Dial (201) 271-3631 Fax (201) 902-0567 
Email MIS@SYMS.COM 

WWW.SYMS.COM 
WWW.SYMS-DRESS-FOR-SUCCESS.ORG 

One Syms Way Secaucus, NJ 07094 

SYMS AN EDUCATED CONSUMER 
IS OUR BEST CUSTOMER ® 
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SYMS AN EDUCATED CDISUMER 
IS OUR BEST CUSTOMER• 

SYMS Corp • One Syms Way, Secaucus, NJ 07094 
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SYMS CORP "SERIOUS MEN" TV: 30 
REVISE: ROBERT 
AUGUST 27, 2002 
AUDIO 

AT SYMS, WE LIKE BEING SERIOUS ABOUT CLOTHING. 

DRESSING FOR SUCCESS IN YOUR CAREER IS SERIOUS 

BUSINESS! 

FOR THE LARGEST SELECTION OF DESIGNER AND BRAND NAME 

CLOTHING IN YOUR SIZE THAN ANY OFF-PRICE STORE IN 

AMERICA 

STYLES AND FASHIONS THAT ARE CURRENT AND AFFORDABLE. 

SUITS, SPORTCOATS, SHIRTS, TIES, ACCESSORIES AND MORE, AT 

THE LOWEST PRICES FOR DESIGNER AND BRAND NAMES! 

SERIOUSLY, AT SYMS, AN EDUCATED CONSUMER IS OUR BEST 

CUSTOMER! 



SYMS CORP "SERIOUS MEN" TV: 30 
REVISE: ROBERT 
AUGUST 27, 2002 
AUDIO 

AT SYMS, WE LIKE BEING SERIOUS ABOUT CLOTHING. 

DRESSING FOR SUCCESS IN YOUR CAREER IS SERIOUS 

BUSINESS! 

FOR THE LARGEST SELECTION OF DESIGNER AND BRAND NAME 

CLOTHING IN YOUR SIZE THAN ANY OFF-PRICE STORE IN 

AMERICA 

STYLES AND FASHIONS THAT ARE CURRENT AND AFFORDABLE. 

SUITS, SPORTCOATS, SHIRTS, TIES, ACCESSORIES AND MORE, AT 

THE LOWEST PRICES FOR DESIGNER AND BRAND NAMES! 

SERIOUSLY, AT SYMS, AN EDUCATED CONSUMER IS OUR BEST 

CUSTOMER! 



SYMS TV LOG TIMES 

Schedule Dates: 

Date of Times: 

9/25 - 9/27/02 

Wednesday 9/25/2002 

Station 
I W~BS II W~BC II W~YW II W~BC II ~OR II W~IX II Dial Position 

Times 738a 
519p 

Schedule Dates: 

Date of Times: 

Station 

I 

WCBS 
Dial Position 2 
Times 746a 

537p 

Schedule Dates: 

Date of Times: 

Station I WCBS 
Dial Position 2 
Times 730a 

516p 
1115p 

1125p 759a 
523p 
1031p 

9/25 - 9/27/02 

Thursday 9/26/02 

1035p 729a 
1040p 

II W~BC II WN5YW II W~BC II ~OR II W~IX II 

806a 
540p 
1036p 

9/25 - 9/27/02 

Friday 9/27/02 

II W~BC II 
WNYW 

5 
1125p 838a 

532p 
1023p 

1006p 622a 
1050p 

II W~BC II ~OR II 
WPIX 

II 11 
1042p 640a 

1025p 

Time I 1nter~o:nect Warner 
CNBC - 610p CNBC- 345p 

CNN -948p 

Time I 1nter:o:nect Warner 
CNN-741p CNBC- 746a 
CNN - 614p CNBC - 945p 

CNBC - 531p 
CNBC - 632p 
CNBC - 316p 
CNBC - 812a 

Time I 1nter:o:nect Warner 
CNN - 733p CNBC - 900a 
CNN - 632P CNBC - 345p 

CNBC - 550P CNN - 748p 
CNBC - 335P 
CNBC - 920A 



FALL TV CAMPAIGN 
7/17/02 

AT SYMS WE LIKE BEING SERIOUS ABOUT CLOTHING. 

DRESSING FOR SUCCESS IN YOUR CAREER IS SERIOUS. 

lJ / ') /7 ~10 2--

0f /~ 

FOR THE LARGEST SELECTION OF DESIGNER AND BRAND NAME 

CLOTHING IN YOUR SIZE THAN ANY OTHER OFF-PRICE STORE 

IN AMERICA, AT THE LOWEST PRICES FOR THOSE NAMES IS 

SERIOUS. 

SERIOUSLY AT SYMS AN EDUCATED CONSUMER IS OUR BEST 

CUSTOMER. 



Elyse Marks 
Sent by: Nancy E 
Casas 

06/06/2002 05:59 PM 

To: Robert Ponik/Syms, rponik@hotmail.com, nani1082@aol.com, Nancy E 
Casas/Syms 

cc: 
Subject: Syms Dress for Success e-mail 

You've helped them 
Get the Diploma .. . 

Get the Interview .... . 

Now, you can help them 
Get the Job! 

INTRODUCING 'SYMS DRESS for SUCCESS' 

Education is a natural for us. We have a 40-year history of educating consumers-our name is branded 
with the words "An Educated Consumer is Our Best Customer". So producing a Web site especially 
designed for college students with how to tips on 'presentation' and 'dress' as they prepare for job 
interviews is right down our alley. 

It's a non-commercial, highly informative, and ready for use by your students from your Web site. 
We've done all of the hard work . Content is based upon a survey entitled "When considering college 
students for entry-level employment. .. " sent to recruiters and employers. Information is presented in a 
way that college students can relate to--towards helping to maximize the success of their job interviewing 
experience. 

And, it's FREE 

It's been a challenging year. 

Just how tough the competition is for first-time employment is no secret either. That's why 'SYMS Dress 
for Success' can help to give your students an important edge. By providing a realistic and professional 
view of what they need to know, students can become more effective in the progress of searching for a 
position in their chosen fields. 

And, it's available FREE of charge. Schools have complete freedom as to how they use the 'SYMS Dress 
for Success' Web site-in both electronic and print venues. We only ask that no changes be made in 
content without our prior approval. 

Here's what Career Counselors have to say about the 'SYMS Dress for Success' program: 

Adelphi University - Garden City, NY 

Dr. Patricia Mitchell 
Director of Adelphi University's Center for Career Development: 

"The site provides the student with clear descriptions of appropriate attire for a variety of interview 
settings. It is helpful to have another source reinforce what we tell our students about 'Dressing 

for Success'." 

Ramapo College - of New Jersey 

Eileen Quaglino, Ed. D. 
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Assistant Director, Career Services : 
"The 'SYMS Dress for Success' Web site offers our students a clear and concise overview of 

accessible information in preparation for the job search and interview process. This attractive and 

comprehensive site provides students with up-to-the-moment information that helps to give them 

competitive edge in today's job market. 'SYMS Dress for Success' is the perfect complement to 

programming provided by The Cahill Center as Ramapo College students prepare for an exciting 

challenging professional life." 

Your students need all the help they can get--because there's a lot of competition out there! 
'SYMS Dress for Success' offers all of the following: 

• Best Practices for dress and conduct during job interviews. 

• What is a 'contemporary wardrobe'? 
- What should it consist of? 
- What should it cost? 

• Definitions of 'catch all' phrases for types of dress, i.e .. , 
- Casual Dress - When is it appropriate? 
- Business Casual - When is it appropriate/ when is it not? 
- Day into Evening - What's appropriate/ when is it overkill? 

• Accessories 
- What's the concept behind accessories and how they can they add flexibility into a wardrobe? 
- How can basic accessories be used to 'dress up' or 'dress down' an outfit? 

The premise behind 'SYMS Dress for Success' is a simple one. Appropriate dress and good presentation 
skills can increase your students' chances of landing jobs and stand out from the crowd of other 
applicants. 

• FREE to colleges and universities 

• Provides meaningful information , observations and recommendations--not promotion of SYMS 
apparel. 

• High Quality Web site -- professional look and feel. 

• Content periodically updated at no charge. 

Getting 'SYMS Dress for Success' for your school's Web site is fast and easy. 
To sign up, simply reply to this email ELYSEMARKS@SYMS.com ; or call 800-322-7967, Ext. 634. 
Be sure to include your school's Web site administrator's contact information . 



Students ready, reference Guide available on your school's Intranet/ Web site 

Basic Facts 

• FREE to colleges and universities 

• Provides meaningful information, prudent observations and recommendations 

not promotion for SYMS apparel 

• Professional look and feel - worthy of a h igh quality Web site 

• Content periodically updated-downloadable from the Internet provided free of 

charge by SYMS. 

A website specially designed for College Students 

·syms Dress for Success· has been created to help educate college seniors about the 
basics of proper dress and other helpful tips to present themselves in the best possible 
light during job interviews. 
It's a fact : FIRST impressions are LASTING impressions. In today's highly competitive 
job market. everyth ing counts and everything is critical. 

T~c Basic 
Ncccss1t1es 

B~s,ness Casual 

The Con,p c:c 
ln:erv ev, Outfit 

The 8<.1s1 .... 
.._ CCCSSl!ICS 

Tne Co1rp c:e 
lmcr'l{;',', Outfit 



'SYMS Dress for Success' program provides counseling for your students 

Your students need all the help they can get 

Knowledge, information, and professional coaching can be indispensable in giving 

students a 'how to' on approaching corporate recruiters and the process of interviewing 

for a job. 

Leading economic indicators point out that today's job market will continue to be tight. 

SYMS 'Dress for Success' program has been designed to bring a realistic and professional 

view of what students need-to-know so that they may become more effective in the process 

of finding a position in their chosen fields. 

'Dress for Success' covers the following: 

• Best Practice of dress and conduct during job interviews 

• The contempory wardrobe­

-What it should consist of 

-What it should cost 

• Definitions of the following catch-all phrases for types of dress, i.e., 

-Casual Dress - where it's appropriate 

-Business Casual - where it's appropriate - and situations where it's not appropriate 

-Business Evening - where it's appropriate - and situations where it's overkill. 

• Accessories - explanation of the concept behind 'accessories' i.e., how they can add 

flexibility into a wardrobe. A look at some basic accessories and how they can be used 

to 'dress up' or 'dress down' - depending upon particular circumstances. 

There's a lot of competition out there - The premise behind 'SYMS Dress for Success' 

is a simple one - through appropriate dress and good presentation skills students can 

increase their chances of standing out from the crowd of other applicants. 



Terms of Acceptance: 

We have tried to make 'SYMS Dress for Success' as straightforward and 

uncomplicated for college and university acceptance as possible. 

• The program is provided free of charge. 

• The program is designed to reside on accepting college/ university Intranet/ Web 

site. 

• Ownership and copyright of program content is retained by SYMS Corp. Alteration 

may not be made without prior permission. 

• Printed format of a program may be used by accepting college/ university without prior 

permission. 

Note: The program can be provided either on disk for uploading to Intranet/ Web site; or 

SYMS Web Master can *download program directly to the accepting college/ university 

web site. 

*SYMS Web Master will require the FTP password for uploading to college/ university site 



We've done our homework 

Questionnaires entitled "When considering college students for entry-level employment" 

have been forwarded to selectd recruiters and employers. The questionnaire requests 

their help in providing information of their reactions to various criteria of students 

behavior and the way they present themselves during interviews. 

Information of vital interests to all students beginning the job seeking process 

The respondents answers are nuggets of valuable information that have been molded 

into the 'SYMS Dress for Success' program designed to provide students with the inside 

track to maximize their effectiveness during interviews with corporate recruiters. 

Prominent colleges and universities attest to value of 'SYMS Dress for Success' 

Adelphi University, Garden City, NY 
II 

II 

Bucknell University, Lewisburg, PA 
11 

II 

Ramapo College, Mahwah, NJ 
11 

--------------
11 



Sy Syms, Founder and Chairman of Syms Corp. 
comments on his company's new 'Dress for Success' 
program directed towards college students as they 
prepare to meet with recruiters and go on job interviews. 

Hello, f m Sy Syms, Chairman of SYMS clothing stores ... 

Perhaps you have heard me sign off our radio and TV commercials with 
our slogan, 'An educated consumer is our best customer'. From the first 
day we opened our very first store, 'consumer education' and knowledge 
of brand name merchandise, has been a central premise in our 
relationship with customers. 

At Syms, sales people are referred to as 'educators' - because their job is 
to educate our customers by informing them about size, fit and value of 
a garment 

The concept of' consumer education' continues to be as important to all 
of us today as it was when I founded the company over 40 years ago. 

Our 'Dress for Success' program is essentially about education .... that's why fm excited about it. 

'Dress for Success' has been created to help educate students about the basics, proper 
dress and other important criteria so that they make an outstanding impression when 
meeting recruiters and participating in job interviews. We answer questions like ... 
What should be included in a starter wardrobe? How can I obtain more from my investment 
in clothing? 

I hope you will find 'Syms Dress for Success' program to be informative and entertaining! 

1.1••~ ~, AN EDUCATED CONSUMER IS OUR BEST CUSTOMER" 



Marcy Syms, President of Syms Corp. comments on 
her company's new 'Dress for Success' program 
directed towards college students as they prepare 
to meet with recruiters and go on job interviews .. 

Hi, I'm Marcy Syms, President of SYMS Clothing stores ... 

Knowledge continues to be a core value in our relationship with 
customers. 

'First impressions are lasting impressions ... ' 

We live in a world of appearances. The way students are dressed, 
along with the way they present themselves, add up to the overall 
impression left with corporate recruiters and job intervieweres. 
And the nationwide survey we recently conducted with corporate 
recruiters and Human Resources professionals confirms that 
appearance is still very important in the interview proccess. 

Our "Dress for Success' program can provide students with information and knowledge about what it 
takes to have good interviews, and to present their capabilities with the confidence that being an educated 
consumer can provide. 

I wish you the best of luck torwards productive job hunting! 

,, .... l, ~, AN EDUCATED CONSUMER IS OUR BEST CUSTOMER" 
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